Your library

Accessing Your British Library Document

One-off registration process:

e C(lick the link in the email you receive from British Library
e Click Register for On Demand

e Click Register

e Complete the form, and accept the terms and conditions.

e Check your email for a message from Registrationnoreply@bl.ac.uk

e (lick the link to activate your account

e Complete the form with your contact details, and accept the terms and
conditions

e Click Finish.

e You will be taken to the BLOD (BL On Demand website, but please note that
you cannot access your document from here. Your first access will always be
through the link on an email from the British Library)

e Check your email for confirmation of your registration
e |t can take around 10 minutes from receipt of the email before your document
is ready to open

Already registered?

- Go back to your original email

- Enter your username or email address

- Click the download box

- Enter your username and password

- Read the popup: Choose 'NO' for a public computer, or 'YES' if on a private
computer or mobile device

See more detailed guides to registration, opening your BL on Demand document and
accessing your BLOD document on an iPad:
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How to register for British Library On Demand LiveCycle Documents

*NB Following the process on this sheet will not give instant access to your document. You may need to
wait for 10-15 for your registration to go through. For this reason, we would advise you to register ahead
of receiving your first document if possible.

When the British Library supplies your electronic document they will send you an
email which contains a link:

British Librany Order: 01299671001, Readly for download

|
Event Date 02:0et-2015 1257:13
DLReference 1299671

Orderime 01299671001
Custonser Reference elma?
Event Ready for download

Your document ks ready and must be downloaded within 30 days.

Download Instructions

To read your document, you may need to install Digital Rights Management software on your computer. Further detalls, test documents and a link to your document are on the download page link below.

For items delivered as Encrypted Downloads you may download and print your document once and view it on the same computer for up to 3 years.

On Demand Services

Search our collection, the workd's largest single collection dedicated b remote document delivery, including over 40 million articles, and order documents Lo your desklop from OnDemand.bl.uk

Ierms and Conditions

Click on the link in the email. If this is the first time accessing a British Library On
Demand Livecycle document you will need to complete the registration process:
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Registration Process

On Demand
LiveCycle Digital Rights Management
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Encrypted Document Download Delivery

On Demand encryption technology is not certified for use on Apple mobile devices using Google Chrome.
We recommend that you use the default browser (Safari) to download your document. Other browsers may
work.

If your browser has a built in PDF viewer, e.g. Google Chrome, you will need to disable it before you can read
documents. If you are using Google Chrome as your browser, to do this, type chrome:/iplugins in the address
bar, then scroll down to Chrome PDF viewer and click on disable. Alternatively you could use a different
browser such as IE or Firefox.

To download your document, please enter your On Demand usemname or email address and click the download
button below. Please ensure that you have registered for On Demand if you have not done so already

‘You can register by clicking the link below

* Register for On Demand

On Demand username/email address: |

Click to download your document |

PLEASE NOTE: In Adobe Reader you will be asked to enter your username and password.
Forgotten username or password?

To view British Library LiveCycle DRM documents, To view and download test documents,
you need to install Adobe Reader X or later. please click the test document image
below.

2

¢TEST

Click on the Register for On Demand link. (If you are not sure if you have registered or not still click on the
link as you will get the chance to check this on the next page).

MY ACCOUNT

bluk =

How to register for the British Library On Demand

Already have a British Library Online Account?

If you already have an Online Account enter your username and password and click Continue.

Username * | ‘

Password ~ | ‘

Forgotten username
Forgotten password

I Don’'t have a British Library Online Account yet? I

You will need to follow the steps below to use the British Library On Demand

Please note: Registration is currently required even if you are already a holder of a British Library
Reader Pass. Why?

Step 1: Register for a British Library Online Account
Step 2: Confirm your email address
Step 3: Customise how you want to use the British Library On Demand

Register

Need help?

ack to top

Accessibility | Terms of use

Click on register to begin the registration process. (If you think you already have a username and password
but have forgotten these complete the top half of the section.)
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bluk = My Account registration =
Enter personal & security details

Fields marked with a * are mandatory

Personal details

e e | ©
First name * [ |
Lost rome | \
Country = [United Kingdom V]
Posteode [ |
Date of hirth [Day v [Month v|[Year  v|

Email address = [ |

Re-enter emsil address * [ |

Security details

Username *

Password *

Secret question = Please select v‘

|
|
Confirm passward * [ |
[
|

Secret answer *

Terms & Conditions

Accept The British Library Online Account Terms & Conditions * E

Please tick the box if you would like to find out about our latest events, services and [
offers and how you can support the British Library.

Please tick the box if you are happy for us to transfer your contact details to our

carefully chosen partners so that they may contact you with details of their events and
promoations.

Previous Register

Complete all the details which are marked with * and tick to agree to the terms and conditions. Then click

on register (you only have to tick the items in the grey box if you want these additional offers). You will then
see the following page.

Please note that whatever email address you use to register here, your documents will always be sent to
your NTU email address.

MY ACCOUNT

BRITISH
Advdan

bluk = My Account regletration =

Activate your online account

Thank you for registering for 2 British Library Online Account,

Your account number is: 1276125

An email has been sent to the email address you supplied. Please click on the
link in the email to activate your account.

Please note that you will not be able to use your account until you do this.

You can request another account activation email, a reminder of your username or
change your password using My Account or contact Customer Services +44 (0)1937
546060 quoting your username or account number.

OK

Heed help?

Back to top

=zibility | Terms of us=
I

Check back on your email inbox and you should see the following message from
RegistrationNoReply@bl.uk, which contains another link:

NOTTINGHAM®
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From: RegistrationNoReply@bl.uk <RegistrationNoReply @bl.uk>
Sent: 13 October 2015 14:15

To:

Subject: British Library Online Account Activation

Dear

Thank you for registering for a British Library Online Account.

Your Online Account Number is 1278789,

To activate your online account click on the link below (or paste it into a browser).

Please note that you will not be able to use your online account until you do this.

Ilhttps: register.bl.uk/Ui/verify.aspx?Serviceld=rwpKsb99RFk1&Individualld=LFz51LnGY481&Email=XJ06-f713EdOpGrBSeape8xBSUTkRWC20 I

If you have any queries regarding your registration please contact Customer Services.

Tel: + 44 (0)1937 546060
Fax: + 44 (0)1937 546333
Email: Customer-Services@bl.uk

Customer Services
The British Library
Boston Spa
wetherby

West Yorkshire
L5237BQ

United Kingdom

Click on this link to complete the final registration step:

Customise your contact details and additional information

Fields marked with 2 * are mandatory

Ip ensure we deliver the right services to our different
formation.

sh Library collects additional information

Please see our Privacy policy for furth

Contact Address

UK Postcode

NG15L5 |[ Find Adaress

Address Lins 1 %
Address Line 2
Address Line 3
Town or City *
County or State

Provirce or R=gion

| Mottingham Trent University

| Boots Library

[Goldsmith Street

| Mottinghamshire

|
|
|
| Nottingham |
|
|
|

Posteode/Zis Code = [nG1 5L
Country = [United Kingdam V]
Delivery Address

Iz your delivary sddress the same 2z yzur (®)vas (o

contact address?

Contact Numbers

At least one contact number is required *

'r
(o

Hame Number [ |

'r
(o

Mobile Humber [ |

[0115 245 2830 |

Work Number

'r
(o

Additional Information

Job Function

| Please select

Sector

[Plesse seleet

How did you hear about On Demand ?

[Plesse seleet

Next

Again complete all the parts marked with an *.  Then click on Next.

To complete registration tick the terms and conditions box and click on finish.  You should then see
confirmation that registration is complete and you will also receive an email confirmation successful
registration as well.
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On Demand
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bluk =

Accept On Demand terms and conditions

Tou must agree to thes= terms and conditions.

I accept the conditions= of Sritish Library On Demand =

Previous Finish
Meed help?
Lcom=sibility | Terms of use

From
Senit: 13 October 20
T

Subiject: Beftih lihrary Senviee Reghiration Cmplete

Dear

Yow cam zccess t here b

IT‘anlt_.mfcrregiiefrﬂnrt* Betish Libeary On Demand.

1Fyouwork for or a2 studying at an organsation wha hes an exising Business Accowitwith On Demand and you wank tobe associated withthat accoued, you wileed to forweed this emailto the nominated ademinstator f the aoount usual the informaion spedastloarian) reguesting permission o
doso. I you have any queries regarding assocafion to a Business Aooount, plezse contct your account Administrator i the first intece. Your onkine aoourt

Please do not reply to thisemal as this emal addressis not morored.

IF o have ey razrizs regarding your regfination please confct Customer Senves,

Tek + 84 {0]1937 46060
Far+ 44 {01537 34588
Emai: (s

Cuslomes Sevices
The British Loeary
Boston Spa
Wethery

West forkshire
[Lrcy]

United Kingéom

*NB At this point you may need to wait for 10-15 for your registration to go through. For this reason, we

would advise you to register ahead of receiving your first document if possible.

At the end of the registration process you will be taken to the BLDSS website. Please note that you do
not access your document from there. Your first access will always be through the link provided in an

email from the British Library
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How to open a British Library On Demand LiveCycle Document

When the British Library supplies your electronic document they will send you an email which
contains a link:

British Library Order: 01299671-001, Ready for download

g

Event Date 02-0ct-2015 12573
BL Reference 1200671

Orderdne (1299671001
Customer Reference cldm?

Event Ready for download

Your document is ready and must be downloaded within 30 days.

Download Instructions

To read your document, you may need to install Digital Rights Management software on your computer. Further details, test documents and a link to your document are on the download page link below.

For ilems delivered as Encrypled Downlogds you may downlad and prinl your document once and view it on e same compuler for up o 3 years,

hittp://cds.bl.uk/delivery/Deliver.action?key=DE832E95BI0C540997E219DASCREGBCC

On Demand Services

Search our collection, the world's largest single collection dedicated to remote document delivery, Including over 40 milllon articles, and order documents to your desktop from OnDemand.bl.uk

I Condi

Click on the link in the email and then enter the username you created when you first registered (If
you have forgotten this then use this link https://register.bl.uk/RegOnline.aspx?serviceld=3)

On Demand

LiveCycle Digital Rights Management J’

=,

BRITISH
Advddn

Encrypted Document Download Delivery

On Demand encryption technology is not certified for use on Apple mobile devices using Google Chrome.
We recommend that you use the default browser (Safari) to your Other may
work.

If your browser has a built in PDF viewer, e.g. Google Chrome, you will need to disable it before you can read
documents. If you are using Google Chrome as your browser, to do this, type chrome://plugins in the address
bar, then scroll down to Chrome PDF viewer and click on disable. Alternatively you could use a different
browser such as IE or Firefox.

To download your document, please enter your On Demand usemame or email address and click the download
button below. Please ensure that you have registered for On Demand if you have not done so already.

‘You can register by clicking the link below

= Register for On Demand

On Demand username/email address: keelydonald2011 |
‘ Click to download your document |

PLEASE NOTE: In Adobe Reader you will be asked to enter your username and password.

Forgotten username or password?

NOTTINGHAM®
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https://register.bl.uk/RegOnline.aspx?serviceId=3

You should then see the following page:

On Demand J’

BRITISH
AdvEan

LiveCycle DigitalBights Management

Encrypted Document Download Dellvary

©On Demand encryption technology |3 not
cotilied ot st on Apphe mebile devicoes using
Gongle Chrome, W secommend Bt you s
the default browser {Safari) o downlosd your
decument. Other browsers may work,

If your browser has a bullt In POF viewer, &.g9. Google Chrome, you will need 1w disable it before you can read
documents. It you are using Google Chreme as your browser, to do this, type chrome:/iplugins in the address
ol elonwn to Choonee FIE viewos and click on disablie. Alermatively you could use a diffenent

ch s IF or Firelox.

To downioad your document, piease click the download bution below.

Click to download your document |

PLEASE NOTE: In Adobe Reader you will b2 asked 10 enter your usermname and password,
Forgotten username or password?

Toview British Liprary LiveCyele DRM documents, Towvew and downlcad 1251 documents,
¥ou need to install Adobe Reader X or later please click ine test document image
below.

L READER j

Probiems reading|
lick he

ur documents of questions regarding document usages
anci

Please note the advice about using different browsers and having adobe reader installed. (If you are using a
mobile device such as an iPad or android tablet you will need to download the abode reader app before you
can view the document.)

Click on the download link.

You should then see the following sign in box:

Access to this docurment is restricted by this remote server:

LC

You must sign in with your account information to be granted access
to this decument. Your account infermation will be sent securely to
the remote server. To learn more about what this means for you,
please click on the 'Privacy and Security' button,

_} lcdrm.bl.uk

Uszername |

Password |

[] Allow collection of detailed usage data

[7] Rernernber me on this computer

[ Privacy and Security... ] [ OK ] [ Cancel I
— =4

Enter the username and password created when you first registered for the service. (If you have forgotten
these then use this link https://register.bl.uk/RegOnline.aspx?serviceld=3)

Once you log in for the first time the document then becomes locked to your account only and cannot be
accessed by anybody else.


https://register.bl.uk/RegOnline.aspx?serviceId=3

If you wish to be remembered on the pc you are using then tick the remember me box (if using a public
access pc or mobile device your details will be forgotten once you have logged out of the machine) this will
then save you having to log in every time you wish to access the document on that device or pc.

Click on OK
You will then see a further dialogue box:

X

You may store informatien on this computer that allows
you to access documents protected with Adobe
LiveCycle Rights Management when you are

4 disconnected from the network.

Do you want to be able to access protected
documents on this computer when you are
disconnected from the network?

Click No if this is a public computer.

Again if using a public access pc we recommend choosing ‘No’ however your details will be forgotten once
you have logged off the machine even if you choose ‘yes’. If using a private pc the ‘Yes’ option allows you
to open saved documents ‘offline’ without internet access (this option isn’t available for mobile devices).

Once you have click either yes or no you should then see the full document.

File Edit View Window Help I

PEBE | @ em|c @=L HB| W e

On Demand

I:
w3
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Your order details Your shipping address:
Our Order Ref: 01299674-001
Your Ref: eldrm5
Despatched on: 15/9/2015

__BLDSS TEST Yorkshire
Pharmaceuticals

United Kingdom

Your item details
UIN: ETOCRN256673836
Title: Systemic practice and action research
Publisher: Springer Science + Business Media
ISSN: 1094-429X
Year: 2009 Volume: 22
Issue: 5 Comments
Pages: 397411
Author name(s): Suman, N.|Ursic, D.|Psunder, M.|Veselinov

Mobile Information and Communication
Article title Technology and Management of Business
words: Changes in Construction Companies in

Slovenia

If you wish to print a hard copy of the document you can do so only once and we recommend you do this as
soon as possible after opening the document, however you will be able to access the document for up to 3
years on any pc or device as long as it is saved, has abode reader installed and you log in with your
username and password. (If accessing on a public on campus pc save to OneDrive as it will not save to the
local C drive).

The document may be saved to a pen drive or forwarded to yourself at another email address however you
will need to log in again with your username and password to re-access it and you will not be able to
forward it to another person once you have locked it to your account details.

If you do not save the document then you will no longer be able to access it after 30 days have elapsed.



Accessing a British Library On Demand document via an iPad

You can now view the documents on a mobile device however to access you will first need to download the
Abode Acrobat reader app from the iTunes app store (this is free).

When the British Library supplies your electronic document they will send you an email which contains a
link:

» 17496/1-0001, Ready for downlnad

i
Event Dare 02-0c-2015 1
I Reference 1799611

Oderline 01299671001
Customer Reference eldm?
Euvent Ready for download

Your document is ready and musl be downloaded wilhin 30 days.
Download Tnstructions
To read your document, you may need to install Digital Rights Management sottware on your computer. Further details, test documents and a link to your document are on the download page link below.

For Rems delivered as Encrypted Downloads you may download and print your document once and view It on the same computer for up to 3 years.

http://cds. bl.uk/delivery/Deliver.action key - LB 95090C54099 /L 2190ASCHEBUCC

On Demand Services
Search our collection, the world's largest single collection dedicated to remate document delivery, Including over 40 million articles, and order documents to your desktop from QnDemand.bl.uk

Ierms and Conditions

Click on the link in the email and then enter the username you created when you first registered (If
you have forgotten this then use this link https://register.bl.uk/RegOnline.aspx?serviceld=3)

On Demand

LiveCycle DigjtalRights Management J’

Encrypted Document Download Dalivery

On Demand encryption technology Is not cenified for use on Apple mobile devices using Google Chrome.
We recommend that you use the delaull browser [Saleri] to download your document. Other browsers may
work.

M your browser has & built in PDF viewer, &.9. Google Chrome, you will need 1o disable it bofare you can resd
documents. It you are using Google Chrome as your browser, to do this, type chrome:iiplugins in the address
bar, then scroll down to Chrome POF viewar and click on disable. Alternativaly you could use a different
browser such as IE or Firefox

To download your document, pleass enter your On Demand usemame o email address and click the download
Dution Desow. Please ensure that you have registened 1or On Demand If you have not 0one 50 aineady.

You can register by clicking the link below

* Register for On Demand

On Demand agaress: [kestydonoki2011 ]
Click to download your document

PLEASE NOTE: In Adobe Reader you will be asked to enler your username and password
FOrgonen UseImame of Dasswerd?

NOTTINGHAM®
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https://register.bl.uk/RegOnline.aspx?serviceId=3

4 Back to Mail 20:20 92% .

an cds.bl.uk e M + O

On Demand

LiveCycle Digital Rights Management ¢

BRITISH
Advdan

Encrypted Document Download Delivery
Document locked to:

Please note that this now cannot be changed.

On Demand encryption technology is not certified for use on Apple mobile devices using Google Chrome. We
recommend that you use the default browser (Safari) to d load your d it. Other b s may work.

If your browser has a built in PDF viewer, e.9. Google Chreme, you will need to disable it before you can read
documents. If you are using Google Chrome as your browser, to do this, type chrome:liplugins in the address
bar, then scroll down to Chrome PDF viewer and click on disable. Alternatively you could use a different browser
such as IE or Firefox.

To download your document, please click the download button below.

~
|_ Click to download your document )

PLEASE NOTE: In Adobe Reader you will be asked lo enter your username and password,

Forgotten username or password?

To view British Library LiveCycle DRM documents, To view and download test documents,
you need to install Adobe Reader X or later, please click the test document image
below.
i %i
ST
—
Problems wour d or question garding d il usage?
« Click here for assistance

yright & The British Library Board

(If you have already viewed it before it will include the note about being locked to your username at the top
of the screen.)

If you tap on the download document button it will then go to the following blank screen

4 Back to Mail 20:20 92% )

< M cds.bl.uk e M +

Open in "“iBooks" |Openin...

Next tap on the Open in... option, it will then give you the option to choose Adobe Acrobat (it may say
‘copy to’ abode rather than ‘open with’ but you still need to choose this option).



4 Back to Mail

M 2 O +

Openin “iBooks” Openin..

AlrDirop. Tap ta turn on Wi-Fi and Blustoath to shase
with AirDreg.

B%:
- Sy @

Copy 1o Adobe | Copy to Kindle Copy ta
Acrobat Drophox

&
.’,‘: eee

Save to Dropbax Mare

You should then see the sign in box and will need to enter your British Library username and password

Accoss to tis document k3
restrictod by this remate servor:

B kckmblok

Your shipping address:

: wlde BLOSS TEST Yorkahes

;:u;::‘:a:: 188018 Phammuceticas
st Kimgrdorn

Your item dotails

une ETOCANzSE8T 08

Tia: [ T———

Pobbnan o Soane s Busewss beta

san 1oee-arin

Year 08 onme: x

- b Gommants

Pagen:

T
Mumor rameds]: Suman, N JUric [ Funer. M [Vessbnoy

]

Anmiche i Testnsigy and Vansgemect of Busress

warda. Changes = Coraieutien Cornparas i
Svee

BLOSS TEST Yorkahus Pharmscesticais

Urvdest Kirgdom ﬁ

TEST
Copyright Statement )




If you have already opened it on the iPad once in reader and want to go back to it again without using your
email link then all you need to do is to select the Abode Acrobat app from your home screen (or folder if you
have placed it in one)

Productivity

L

Frd Eramnitn ke skt

Then once opened it should show in recent files on the home page or if you click on my documents it should
list any downloaded here.

iPad = 20:24 91%

Recent v M =

eldrm2-01299671-001.pdf
20:23, 399 KB

eldrm2101299671-001.pdf
20:23, 399 KB

eldrm2101299671-001(2).pdf
20:22, 399 KB

Getting Started.pdf
13 Oct 2015, 61 KB

bl IR I

If you click on the link for the document you want to view then it will again bring up the sign in box and once
you enter your British Library username and password it will load up again.

If you wish to view for up to 3 years we recommend that you save the document somewhere, such as a
dropbox account, otherwise access will stop 30 days from downloading it.
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