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Presentation Notes
You need to be registered with a GP (doctor) to access health services. 
There is a medical practice based in City campus.
Once registered with a GP practice, please remember:
Always notify the practice if you change your address, telephone number or medication
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feverish illness in adults
feverish illness in children
abdominal pain
vomiting and diarrhoea
emergency contraception
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HEALTHCARE IN THE UK

Students with Tier 4 visas in the UK for longer than 6 months and their dependants (i.e. those who paid for the 
Immigration Health surcharge) - access to UK NHS healthcare. 

The National Health Service provides healthcare for UK residents, including appointments with a doctor, hospital 
treatment, dental care and optical care.

EU and EEA students: an EHIC (European Health Insurance Card) enables access to NHS care.

Health insurance strongly recommended if studying less than 6 months.

CHARGES
There are some services and treatments that are carried out at an NHS hospital that are are free to everyone, 
including temporary visitors to the UK (e.g Accident & Emergency).

NHS charges apply to the following:

Medicines prescribed by GP - £9 per item

Dental check up charges - £22.70 – register with NHS dentist: www.nhs.uk

Optician charges vary - £20-25

For Dentist go to: https://www.nhs.uk/Service-Search/Dentist/LocationSearch/3 Contact Centre on 0300 311 2233.

For a GP contact: https://www.nhs.uk/service-search/GP/LocationSearch/4

Pharmacies: https://beta.nhs.uk/find-a-pharmacy/ (City campus - Boots in the Victoria Centre)
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Reception Opening hours

Mon – Wed    8.30am – 6.45pm

Thu                  8.30am – 1.00pm

Fri                     8.30am – 6.45pm  

*Telephone line opens at 8 am.     

HEALTHCARE IN THE UK

REGISTER WITH A DOCTOR (also known as GP)

There is a health Centre on campus which offers appointments with doctors and nurses. 

Student Health Centre  Sunrise Medical Practice
Clifton campus

Nottingham Trent University  (City Campus) Nottingham
Entrance on Peel Street NG11 8NS
Nottingham NG1 4FW

PLEASE BRING:
- Medical records and details of all vaccinations you have received

N.B PLEASE REGISTER WITH THE HEALTH CENTRE AS SOON AS POSSIBLE AFTER YOUR 
ARRIVAL.  DO NOT WAIT UNTIL YOU ARE UNWELL! 3

Reception Opening hours

Mon – Wed    8.30am – 6.30pm

Thu                  8.30am – 12.30pm

Fri                     8.30am – 6.30pm  

*Telephone line opens at 8.30 am.     
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HEALTHCARE IN THE UK

NTU Health Centres provide:

Mental Health support

Sexual Health support including C- Card

Vaccinations

GP

Blood tests 

Call 999 for emergencies

Call 111 for information about general concerns

Access Urgent Treatment Centre for if you need urgent medical attention, but it's 
not a life-threatening situation. (Seaton House, City Link, Nottingham NG2 4LA) 4
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HEALTHCARE IN THE UK

Wellbeing Support

To access support use the wellbeing portal: 

www.ntu.ac.uk/wellbeing

Healthy NTU for help with drugs, diet, alcohol, sexual health

www.ntu.ac.uk/healthyntu

Global Lounge

NTSU Information & Advice Service: https://www.trentstudents.org/ias
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