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Welcome  • IntroductionIntroduction • Welcome 

Welcome to the new academic year.  I hope you have enjoyed your summer 
and are refreshed for the new term.  If you have recently joined us then I hope 
you are settling in well and enjoying your course. 

As we begin the autumn term I’d like to take this moment to thank all our 
academic and support staff for their hard work over the past year, as well 
as wish good luck to all those that have graduated.  I am confident that 
your time at NTU will have prepared you well for your future career.  I would 
also like to welcome the Nottingham Institute of Education to the School of 
Social Sciences.  I look forward to reading some great contributions from the 
education team in future editions of So... magazine.

This edition of the magazine will focus on the subject of refugees, an issue  
that has and will continue to dominate politics in Europe and across the world.   
The main articles will cover the representation of refugees and discuss the 
impact on them from both a psychological and sociological perspective.

In this magazine you will also find some fantastic examples of academic 
achievement, community work and details of our upcoming events as 
well as any further updates regarding activity around the School.  Notable 
achievements include the Safer Living Foundation charity, created with the help 
of researchers at Nottingham Trent University, winning a Guardian University 
Award and the launch of the Nottingham Centre for Children, Young People 
and Families.

I hope this edition will provide insight into what is happening around the school 
as well as inspire and motivate you for the upcoming academic year.

Kathie Moore 
Dean of the School of Social Sciences

So... Do you want to be a contributor? 

So… aims to showcase the excellence of our students and staff, and content for future editions is welcomed from all.  
If you would like to submit an article for the next edition of So… please email s3.enquiries@ntu.ac.uk 

Welcome to the 2016 Autumn / Winter  
edition of So… magazine

Contents

Refugees have been a subject of much discussion in 
the news recently, with the ongoing troubles in Syria, 
Afghanistan and Iraq, as well as the result of the EU 
referendum causing further debate on the subject.

When it comes to the issues that arise due to the movement 
of refugees, everyone has their opinion.  A prominent debate 
is how we control our borders and often our views can be 
strongly influenced by the media.  Our feature articles touch 
on the aspects of refugees and immigration often not 
covered by the media and will break down some of the  
most common myths on the topic.  

The sociological and psychological impact on refugees 
will be discussed as we move away from the negative 

connotations associated with refugees and talk about the 
roles they play as they integrate into their new country,  
and the effect this has on them.

This edition of So… magazine will feature research from our 
academics, top tips on increasing your employability and 
will also include news on our students as well as staff awards 
and achievements.

For this edition we are also delighted to welcome the 
Nottingham Institute of Education to the School of Social 
Sciences.  We look forward to hearing about the exciting 
news, events and achievements from all the new staff  
and students joining our School community.
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The Safer Living Foundation (SLF), 
a charity created with the help of 
researchers from the School of  
Social Sciences, has won a  
Guardian University Award.   
The SLF won the Social and 
Community Impact award – one  
of the most competitive categories 
at the ceremony in London.

In partnership with HMP Whatton, 
the Safer Living Foundation 
works with sexual offenders – 
starting prior to their release 
from prison – in order to support 
their rehabilitation, successfully 
reintegrate them into society, and 
prevent future offending.  The Social 
and Community Impact award 
recognises initiatives that have 
benefited significant numbers of 
people in the local community,  
at a national or global level.

Professor Belinda Winder, Head of 
the University’s Sexual Offences, 
Crime and Misconduct Research  
Unit and co-founder of the charity, 
said: “We are incredibly proud and 
pleased to win.  When we started  
the SLF charity two years ago,  
we did it simply with a ‘let’s just  
do this’ mindset. 

“We had a wealth of experience  
and knowledge between ourselves 
and Whatton prison, and we 
wanted to make a difference 
running projects that prevented 
further victims of sexual crime.  
That we are managing to do this 
makes us extremely proud and 
that The Guardian recognises and 
applauds our efforts is thrilling.”

Thought to be the first charity of its 
kind, SLF has received international 
acclaim for its work on preventing 

further victims.  It is a collaboration 
between experts in the University’s 
Sexual Offences, Crime and 
Misconduct Research Unit, HMP 
Whatton, the National Probation 
Trust (East Midlands), Nottingham 
Police, and Circles UK.  Several of the 
University’s staff sit on the trustee 
board.  The win comes just a year 
after the Safer Living Foundation 
won the prestigious Robin Corbett 
Award for Prisoner Rehabilitation.

The Guardian University Awards 
honour excellence in everything 
from teaching practice to beautiful 
buildings, and offer universities 
a seal of approval for their most 
outstanding work.  Lynn Saunders, 
Chair and co-founder of the Safer 
Living Foundation, said: “The 
University has been very supportive 
of our work.  It has helped us to  

make a difference in the local 
community, in our aim to reduce 
reoffending and therefore to protect 
the public. I am delighted that the 
University has been recognised for  
its social and community impact.   
It is well deserved.”

Vice-Chancellor Professor Edward 
Peck said: “The Safer Living 
Foundation is a great example  
of the positive impact on society 
that can emerge when universities 
engage actively with civic partners; 
in its combination of research and 
action, it represents Nottingham 
Trent at its very best.”
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Launch of the Nottingham Centre for 
Children, Young People and Families

The School of Social Sciences 
celebrated the launch of the 
Nottingham Centre for Children, 
Young People and Families on  
18 March 2016.

The event was attended by almost 
70 representatives from a range 
of organisations including local 
authorities, the Youth Justice Board, 
Framework, Nottinghamshire 
Healthcare Trust, the British 
Association of Social Workers and 
academics from NTU and other 
universities across the UK.

Nottingham Centre for Children, 
Young People and Families 
combines the expertise of nearly 
100 academics with practitioners, 
policy makers, students and – most 
importantly – children, young 
people and families themselves.

The aim is to make a tangible 
and lasting difference through 
collaborative working, so that 
children and their families have a 
powerful and influential voice, are 
better protected from exploitation 
and harm, experience positive 
mental health and wellbeing and 
have the best start to life.

The launch event was opened 
by the Dean of the School of 
Social Sciences, Kathie Moore, 
who welcomed guests to NTU. 
Professor Sir Albert Aynsley Green, 
President Elect of the British 
Medical Association, then spoke 
to delegates, highlighting the 
importance of improving outcomes 
for children in the UK.

Those attending the event also heard 
from Robert Cashman, Trustee for 
the British Youth Council, Councillor 
Sarah Russell, Assistant City Mayor at 
Leicester City Council and Dr Jason 
Pandya-Wood, Acting Director of 
the Nottingham Centre for Children, 
Young People and Families.

The launch event also gave 
opportunities for the delegates to 
consider the issues facing children, 
young people and families in 
working groups and engage in  
lively and creative discussions 
around the challenges that these 
issues presented.

Safer Living Foundation wins Guardian University Award NTU student wins award for Best Poster at the 
Annual British Psychological Society Conference  

PhD student Sarah Gardner has 
picked up an award for Best Poster 
at the recent British Psychological 
Society (BPS) Conference held 
from 26 to 28 April 2016.  Sarah’s 
poster displaying her research on 
the coping strategies of bullying 
victims of primary school age was 
selected by a panel of judges during 
the conference.  Sarah describes 
winning the award and explains  
the research behind her poster.  

“I am extremely honoured and 
pleasantly surprised to have 
been awarded the Annual BPS 
Conference 2016 poster prize.   
It’s really great to receive 
recognition for research at  
a national level.

“The work presented at the Annual 
BPS Conference details findings 
from our study exploring the 
different strategies that primary 
school children use to cope with 

being bullied.  The study used a 
qualitative design to ask children 
how they would react to four 
different bullying vignettes, which 
depicted themselves as the victim. 
In addition, participating children 
were also asked how they thought 
other children in their class may 
respond to being bullied. 

“The study highlighted a disparity 
between how children thought 
they themselves would cope with 
victimisation and how they thought 
their classmates would respond. 
Participating children reported 
that they would predominately use 
social support coping strategies, 
whereas they thought that their 
peers would use distancing coping 
strategies.  This asymmetrical 
response bias between self and 
other is currently being explored in 
an ongoing longitudinal study.”

NTU student wins award for Best Poster at the 
Annual British Psychological Society Conference  

Find out more about the Centre at 
www.ntu.ac.uk/nccypf  
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Awards and achievements  • News

NTSU Outstanding Teaching Awards 2016 winners announced

  What does the award mean to you?

“ Winning the inaugural Vice-
Chancellor’s Outstanding 
Researcher Award was a great 
honour for me and I am delighted 
to be the University’s first recipient 
in the Established Researcher 
category.  None of us do research 
to win awards but it’s always great 
when we do.  This is the 16th award 
of my academic career and it will 
sit happily alongside all my other 
national and international awards 
and prizes. 

Research

“ I began publishing my research  
as a psychology undergraduate 
student and have never looked 
back.  I have spent the last 
three decades carrying out 
and disseminating my research 
as widely as possible to both 
academic and non-academic 
audiences.  Much of my research 
has concerned behavioural 
addictions of one type or another 
(e.g. addictions to gambling, 
videogames, the internet, sex, 
exercise, work, shopping, etc.)  
and I am very fortunate to have 
worked with many of the big 

names in my field as well as having 
many excellent PhD students (27 
completions along with eight that  
I am currently supervising). 

“ I’m particularly proud of the 
number of academic papers that 
I have published, many with my 
students and colleagues (around 
600 refereed papers to date, 
along with five books and over 
140 book chapters) and how much 
my research has been cited (over 
28,000 citations on Google Scholar 
with an h-index of 90, i.e., at least 
90 of my papers have been cited 
90 times).  I’m passionate about 
disseminating the findings of my 
research in academic outlets, in 
areas that would interest relevant 
stakeholders (e.g. the gambling 
trade press), and in the national 
/ international media.  I have 
published over 250 first-person 
articles about my research in 
national / international newspapers 
including the Washington Post,  
The Guardian, The Independent, 
The Times, The Observer, The 
Telegraph, and many tabloids 
including regular columns in both 
The Sun and Daily Mirror. 

“ My research on gambling has been 
hugely influential and was rated 
as 4* (world leading) for impact 
in REF 2014.  The Psychology 
REF submission included strong 
evidence for my research impact in:

•  Changing gambling law and 
policy internationally (UK, Norway, 
Finland, Israel, and Australia). 
For instance, my oral and written 
testimony to the Supreme Court 
in Norway led to the temporary 
banning of slot machines.

•  Co-authoring the British Gambling 
Prevalence Surveys (used as the 
basis of British gambling policy as 
evidenced by a letter from former 
Secretary of State Tessa Jowell, MP).

•  Educating young people in 
schools about gambling through 
educational materials for 11 to 16 
year-olds studying on the National 
Curriculum, which I launched with 
the charity Tacade at the House  
of Lords.  Two major resource 
packs were developed on the basis 
of my research on adolescent 
gambling: (i) You Bet! (ISBN: 
1-902-469-194), (ii) Just Another 
Game? (ISBN 1-902469-208).

•  Developing new gambling 
tools that help both gambling 
companies and gamblers reduce 
the risk of developing gambling 
problems.  One of these tools – 
GAM-GaRD (Gambling Assessment 
Measure: Guidance about 
Responsible Design) – is currently 
used by over 30 major gambling 
companies and regulators 
worldwide.”

Dr. Mark Griffiths  
Professor in Psychology

Vice-Chancellor’s Outstanding Researcher Awards

The Division of Psychology’s 
Dr Nicholas Blagden and 
Professor Mark Griffiths both 
picked up awards at the 
Vice-Chancellor’s  Researcher 
Awards.  The winners 
received money to support 
further engagement and 
dissemination of their research 
and were presented with their 
awards at the School of Social 
Sciences graduation ceremony.

 
What does the award mean to you?

“ I’m very honoured to have won 
one of the Vice Chancellor’s 
Outstanding Researcher Awards, 
there are so many great researchers 
in our department and across the 
University, so I was delighted just to 
be nominated.  On a personal level 
I’m very proud of the achievement; 
I strive to do meaningful and 
impactful research that has a  
tangible effect on offender 
rehabilitation and criminal justice 
policy and to see it recognised in this 
way is great.  I am also blessed to 
work with really great people who 
are good at making me look good.” 

Research

“ All my research is focused around 
understanding and improving 
offender rehabilitation, particularly 
the rehabilitation and reintegration 
of sexual offenders.  My work 
contributed to the Psychology 
Division’s 4* (world leading) 
Research Excellent Framework  
(REF) rating in 2014. 

“ My current research projects 
include exploring the effect the 
prison climate has on sexual 
offenders and how it impacts 
on their rehabilitation.  This is an 
important area of research as 
often the prison’s broader climate 
is neglected when considering 
how this affects personal 
change, rehabilitation and later 
release.  I am currently writing a 
few papers on data that I have 
recently collected at two sex 
offender prisons, an area I have 
already published papers on (see 
Blagden, Winder and Hames, 2016; 
Blagden and Perrin, 205).  I am 
also interested in deviant sexual 
interest and the impact it has 
on psychosexual identity and on 
making meaningful relationships 
with others.  I have recently had a 

paper accepted in Sexual Abuse 
on this subject (Blagden, Mann, 
Williams and Lee, in press).

“ The one area of research I am 
especially proud of is my PhD 
research on understanding 
denial in sexual offenders and its 
implications for policy and practice. 
I was able to publish four papers 
and a book chapter from the thesis 
but most importantly, the thesis 
contributed to change within sex 
offender treatment.  I was asked 
to feed into the National Offender 
Management steering group for 
accredited programmes redesign 
and as a result of this they changed 
the policy for treating deniers that 
had existed for over 20 years.  
I have been lucky to work with big 
names in the area and to make 
connections with like-minded 
colleagues all over the world.  
I have also been fortunate to have 
delivered keynotes at international 
conferences, despite still being 
fairly early on in my career.  A good 
friend of mine often reminds me 
that people seldom remember you 
for what you do or say, but for how 
you make them feel.  This is true in 
all aspects of life including forming 
good research collaborations.

“ A further aspect of my research is 
through the collaborative working 
with colleagues within NTU and 
the Safer Living Foundation (SLF). 
I am proud to be a trustee of 
the SLF, who are committed to 
rehabilitating sexual offenders and 
preventing sexual crime.  The SLF 
have recently won two prestigious 
awards: the Robin Corbett Award 
in 2015 and a Guardian University 
Award in 2016.  Through this charity 
we have a number of research 
projects including evaluating the 
prison-based circles of support and 
accountability.”

Dr. Nicholas Blagden  
Senior Lecturer in Psychology

The winners of NTSU’s annual 
Outstanding Teaching Awards were 
announced at an awards ceremony 
held in the Students’ Union building 
on Tuesday 10 May 2016.  The 
awards provide an opportunity to 
recognise all the excellent teaching 
and support staff at Nottingham 
Trent University and celebrate a year 
of academic success.

The School of Social Science’s 
Outstanding Academic of the 
Year was awarded to James Stiller, 
Senior Lecturer in Psychology, 
while Dennis Birks, Subject 
Administrator in Politics, picked up 
the prize for Outstanding Support 

Staff of the Year.  Dennis Birks 
said of his achievement: “It is of 
course very gratifying to know that 
students recognise and appreciate 
what we try to do for them in 
terms of help and support while 
they are at NTU.  From a personal 
point of view it just makes my 
job even more enjoyable and 
worthwhile”. 

These sentiments were echoed by 
James Stiller, who said: “I found 
the comments from the students 
about the work all staff do very 
humbling and touching.  It was a 
positive reminder of the impact we 
are making on  students’ lives”. 

The NTSU Outstanding Teaching 
Awards are held each year giving 
students an opportunity to vote 
for those who they feel have made 
the most positive impact on their 
learning this academic year.

Students, along with staff  
from NTU and Nottingham 
Trent Students’ Union, were 
in attendance at the awards 
ceremony to show their 
appreciation for the hard work and 
dedication of NTU’s teaching staff 
during this academic year.

Winner of the Outstanding  
Teaching Award, Dennis Birks
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Europe’s migration and border crisis
BUSTING SOME CONCEPTUAL MYTHS

A crisis of numbers?

When viewing television images 
of long lines of people trekking 
through the Balkans, ships full of 
migrants disembarking in Greece 
and Italy, or considering the 4,000 
people who lost their lives in the 
Mediterranean last year, it is easy 
to imagine the current crisis is 
the result of the sheer numbers 
arriving in Europe.  The numbers 
are certainly considerable, with 
estimates of up to 1.2 million 
people arriving by sea and land 
at the borders of Europe in 2015, 
although this figure is based on 
people crossing an external EU 
border and so prone to double and 
triple counting as people pass in 
and out of the EU on their journey. 
Even if this figure is accurate, it 
still amounts to only 0.24% of 
Europe’s population.

“ An estimated 
5.5 million British 
citizens are 
permanently 
resident in other 
countries.”

To put this in perspective with 
other population movements, in 
2013, 2.9 million people migrated 
into one of the pre-2004 EU15 
countries from outside the EU 
through legal routes other than 
asylum, and 2.2 million people 
migrated from an EU15 country  
to a country outside the EU.  
An estimated 5.5 million British 
citizens are permanently resident 
in other countries.  Large numbers 
of people moving between 
countries is accepted as normal, 
but particular types of migration 
are treated as a problem.  
The humanitarian crisis facing 
migrants cannot be understood, 
therefore, simply on the basis of 
population movements, but also 
requires attention to the border 
regimes that categorise people on 
the move and impose restrictions 

– it might be more accurate to 
discuss the current situation as 
a crisis produced by Europe’s 
immigration regimes rather than 
a ‘migrant crisis’.  The thousands 
dying in the Mediterranean are not 
an accident; they are a predictable 
outcome of policies of EU states. 
How categories of migrants are 
constructed, and used as a basis 
for restricting movement and 
other rights, is an inherently social 
and political process and calls 
for thorough analysis.  Attention 
also needs to be given to the 
geography of the EU, in which 
states that are peripheral in 
physical, economic and political 
terms are expected to play the 
role of border guards to impede 
refugees and migrants in reaching 
member states in Western and 
Northern Europe.

Setting refugees against 
migrants

In the summer of 2015, as 
numbers continued to increase 
and struggles were fought over 
the passage through the Balkans 
toward Germany, strident calls 
were made by institutions and 
individuals from Al Jazeera to 
Bono, to stop referring to those 
entering Europe as migrants and 
instead use the term refugees. 
It was claimed that using the 
term migrant undermined the 
case of refugees for protection. 
However, the reality is far more 
messy than such a neat distinction 
implies, and the same individuals 
may move between categories 
depending on changes to the law 
as much as changes to their status: 
research has previously established 
that even people fleeing war zones 
often prefer to move as a migrant 
where possible, rather than have 
to recount traumatic experiences 
to a government official in order to 
claim asylum.  As Raia Apostolova 
powerfully argued last summer 
in the newsletter of the American 
Sociological Association Section 
on Culture, upholding the category 
of refugee as uniquely deserving 
of support can help to justify 

increased restrictions against 
other kinds of migrants, and can 
be used to delegitimise economic 
reasons for moving that may 
be just as important to material 
survival as the need to flee 
government persecution or war.  

Refugees as a burden and  
a threat

In the countries where refugees 
arrive, they are commonly 
presented by politicians and the 
media as a burden on society, 
competing for jobs and services, 
or as a threat.  Sociology offers 
tools to examine how the ‘us’ that 
is supposed to be under threat is 
constructed in opposition to the 
refugee ‘other’.  These categories 
are socially constructed, but 
appear at first sight as natural 
and unquestionable.  My research 
since 2007 has examined the 
relationship between these 
categories and the operation 
of British capitalism: I argue 
that in the context of UK 
immigration controls that have 
been increasingly tailored to 
labour needs of employers, most 
notably through the points-based 
immigration system introduced  
in 2008, refugees pose an implicit 
threat because they make 
demands on the basis of universal 
human rights, regardless of 
demand for their labour.  
Over a series of empirical projects 
in North East England I have 
explored how refugees who make 
it to Britain struggle to rebuild 
their lives, facing systematic 
discrimination and exploitation  
yet in many cases making 
significant contributions to the 
communities where they live and 
forming lasting friendships and 
alliances with British people and 
other migrants.

Acknowledging refugees’ 
agency

When refugees are presented 
in a positive light, it is often as 
passive victims, and in some cases 
a proven state of helplessness 
can become a condition for state 

support.  Yet refugees are also 
active social agents.  As I argued 
at this year’s British Sociological 
Association annual conference, 
the concessions Germany made 
in 2015 in accepting a larger 
number of refugees cannot be 
understood in the absence of 
the determined resistance by 
masses of refugees and migrants, 
in particular the thousands who 
marched en masse from Hungary 
to Austria last summer, in defiance 
of the attempt by the Hungarian 
state to block their movement. 
Similarly determined resistance is 
also taking place closer to home, 
from the protests, sit-ins and 
hunger strikes that are a constant 
feature of Britain’s immigration 
detention estate to the organising 
being carried out by refugees and 
migrants in the camps at Calais 
and Dunkirk.  The statements and 
demands put forward by refugees 
in these situations are routinely 
ignored in much of the media and 
political discussion of the ‘refugee 
crisis’, and public sociology has an 
important role to play in drawing 
attention to them.

“ In the countries 
where refugees 
arrive, they 
are commonly 
presented by 
politicians and the 
media as a burden 
on society.” 

None of the above should be taken 
to suggest that sociology has a 
unanimous response to Europe’s 
migration and border crisis, but 
that is no bad thing: the very act of 
problematising the way the crisis 
is constructed, and presenting 
alternative perspectives, is 
an important contribution to 
developing more informed and 
considered responses.

By Tom Vickers

The growing numbers of 
refugees arriving at Europe’s 
borders have been reflected in 
the social sciences, as well as in 
a proliferation of EU summits, 
media coverage, and civil society 
mobilisations both supportive and 
hostile.  Over the last year funders 
including the Economic and Social 
Research Council and the Arts and 
Humanities Research Council have 
issued special calls for research 

relating to refugees.  The journal 
Sociology is publishing a special 
issue, and the Race, Ethnicity and 
Migration stream at this year’s 
British Sociological Association 
annual conference was larger than 
any other stream.

Sociology has an important 
public role to play in helping us to 
understand how people become 
refugees, where and how refugees 

move, and the wider social impacts. 
The way institutions, groups and 
individuals understand what is 
taking place informs responses. 
While many people can contribute 
to factual myth busting, sociology 
is perhaps uniquely placed to 
offer alternative lenses through 
which we can make sense of those 
facts and decide which facts are 
more or less important, and to 
critique and challenge dominant 

narratives.  The remainder of this 
article proposes some urgent 
questions that I suggest call for 
sociological interventions, focusing 
on the way the ‘crisis’ has been 
produced, the distinction that has 
been created between refugees 
and migrants, the presentation of 
refugees as a burden and a threat, 
and the importance of recognising 
refugees’ agency.
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My personal interest and research  
is influenced by these issues.  
I am interested in what causes 
conflict partly because I grew up 
in the Balkans where history books 
and children’s stories are full of 
nationalistic tales of threat, conflict 
and fear of neighbouring countries. 
This came across clearly during my 
PhD research in the post-conflict 
Kosovo. The participants in my 
studies were concerned with their 
psychological health. However, 
they were more preoccupied with 
the past history and constant fear 
that conflict will repeat itself. They 
were also concerned with justice, 
or more precisely the lack of.  How 
can we as psychologists address the 
psychological impact of conflict on 
health and wellbeing when survivors 
fear future conflict and have not 
seen justice done for past wrongs? 
This is where we need to look beyond 
the individual suffering. 

My PhD research in Kosovo showed 
that the impact of human rights 
abuses on health and wellbeing is, 
in part, tied to gender norms, to 
the ways in which these govern the 
interpretation of events in war and 
the response to them.  Any strategy 
to deal with the psychological 
consequences of war must involve 
the entire community and the whole 
community must take responsibility 
for it.  It must involve a questioning 
of shared norms and it must ensure 
that the response to victims of  
abuse is not in itself abusive.  
For example, women’s organisations 
in Kosovo are campaigning for 
open acknowledgment of the 
sexual violence perpetrated during 
the war and for the need for 
acknowledgment and redress to 
support the survivors.  Such initiatives 
have both symbolic significance 
(challenging the silences) and the 
power to influence policy.  They may 
also show the benefits of getting 
locals to implement their own 
solutions rather than imposing a one 
size fits all solution from above.

We must pay attention to the 
processes that war torn societies 
undergo to establish peace and build 
reconciliation.  Such processes 

include international and national 
interventions.  The South African 
Truth and Reconciliation Commission 
is one of the best known of such 
interventions.  Others include 
the prosecution of injustices at 
the International Criminal Court, 
which has been criticised for being 
slow, expensive, and limited to the 
gravest crimes of genocide and war.  
National interventions on the other 
hand include collective remembrance 
of past atrocities, prosecution of 
selected crimes at national courts,  

or even blank amnesties of 
perpetrators in the name of peace.  
Are these strategies adequate and 
for whom?  My research is aimed at 
investigating what the impact of 
such strategies is on the health and 
wellbeing of survivors and future 
relationships between the parties  
in conflict. 

What does the future hold? Our 
current understanding of these issues 
is limited partly because they are so 
complex that no one academic field 

can provide an answer.  Perhaps this 
is an area where interdisciplinary 
research may bear fruit.  Most 
importantly, voices of refugees 
themselves must be directly 
represented when we design and 
conduct research and implement  
the findings. 

By Blerina Kellezi

The world is currently facing the 
worst refugee crisis since World War 
Two.  Over 43 million refugees are 
fleeing conflict and persecution. 
Some are still residing in their 
countries of origin as internally 
displaced refugees and are often 
subjected to further atrocities.  Many 
others are in refugee camps or take 
very dangerous journeys to travel to 
safety.  Those few who find safety 
in developed countries might be 
temporarily safe but face prejudice 
and strict legal and financial rights in 
the host countries. 

The psychological impact of conflict 
on the survivors in these different 
contexts has been well documented. 
Psychological interventions have 
been developed to support individual 
survivors and help them overcome 
their personal trauma.  While the 
efficacy of such treatments is being 
established, they are criticised for 
neglecting the impact of broader 
societal groups and context   
on recovery.

For example, some of my past 
research in collaboration with 
colleagues at the University of East 
London and University College 
London has focused on one of the 
most vulnerable groups of refugees: 
torture survivors.  This has been 
published in a Cochrane Review 
(2014), and more recently in the 
specialist Journal on Rehabilitation 
of Torture Victims and Prevention of 
Torture (2016).  There are currently 
an estimated 400,000 survivors of 
torture in the European Union alone. 
Torture highlights the worst of the 
human nature, where human beings 
cause deliberate harm to other 
human beings with the intention 
to destroy the body, the psyche, 
the identity and the integrity of the 
person.  Torture aims to dehumanise 
and destroy the individual, their 
family, community and society by 
perpetuating uncertainty, mistrust, 
suspicion and terror.  The long lasting 
impact of torture can be aggravated 
in refugees seeking safety in other 
countries by negative media 

attention, as well as difficulties 
with legal, economic and social 
rights.  We reviewed psychosocial 
interventions developed to address 
the suffering of torture survivors 
and found limited and inconclusive 
evidence compounded by ethical 
and methodological limitations. 
There were no rigorously evaluated 
interventions addressing the social 
and welfare needs of torture 
survivors. 

Intervention focusing on the 
individual psychological needs 
cannot account for the impact of 
conflict and human right violations 
on the communities where 
refugees live, nor do they address 
the more immediate needs of 
refugees like safety and economic 
survival.  Conflict and mass human 
right violations are not individual 
tragedies.  They scar whole nations, 
damaging economic, security, and 
political structures.  In addition, 
psychological interventions at best 
are a temporary solution, offered 

to the few fortunate who live in 
the developed world. Very few 
interventions are implemented in 
refugee camps and countries still in 
conflict. What about other refugees: 
those still living in conflict areas, 
internally displaced and in refugee 
camps? Arguably, the best long term 
and durable solution to the refugee 
crisis, is the end of conflicts and 
return to country of origin. This is 
obviously difficult to achieve and as 
academics we can perhaps help by 
answering a number of questions. 
Why do conflicts happen? How 
can they be prevented? How can 
the suffering of the survivors be 
redressed? What can support peace 
and build reconciliation?

“ Over 43 million 
refugees are 
fleeing conflict 
and persecution.”

THE REFUGEE CRISIS: A POST CONFLICT perspective



The benefit of early exposure to 
support for graduate employability 
is perhaps best expressed by the 
statement from High Fliers Report: 
The Graduate Market on the 
2016 annual review of graduate 
vacancies and starting salaries at 
Britain’s leading employers.
 
 
 
 
 
 
 
 
 
 
 

If the trend set by large scale 
recruiters is taken up by other 
graduate recruiters, the evidence 
suggests it would be a wise 
move to start gaining as much 
experience as possible and get 
involved with extra curriculum 
events to help enhance your 
employability. 

It is important to understand your 
own career pathways early within 
higher education, and be able to 
approach opportunity providers 
with confidence.  Think about your 
career path early on and plan out 
the experience you will need to 
work towards your goals. 

Work experience within your field 
will impress recruiters so increase 
your chances of being accepted 
onto further work experience, 
placements and internship 
programmes by making use of the 
University’s employability service.

The Employability Team offer  
drop-in sessions and workshops 
on CV writing, interview 
techniques and much more as 
well as placement and graduate 
recruitment fairs. 
 
Find out more at  
www.ntu.ac.uk/swss
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During the past five years, a 
number of independent authorities 
have argued that the UK is very 
poorly prepared for population 
ageing.  Its challenges, such as 
the inability of current funding 
arrangements to provide adequate 
public services and pensions, have 
been clearly recognised, but the 
social capital represented by large 
numbers of intellectually, physically, 
and socially active older people has 
been almost entirely neglected.

Higher education has increasingly 
ignored older people, with a 50% 
drop between 2006 and 2012 in 
the numbers of people over 55 
studying at universities.  A report for 
Universities UK in 2011 urged these 
universities (and the government) 
to take a more proactive approach 
to engaging older people for their 
individual and collective benefit.  
But few have so far responded. 

In October 2014 Nottingham 
City Council formally adopted the 
Older Citizens’ Charter, a ten-point 
charter supporting older people. 
The Council has joined the World 
Health Organization (WHO) 
network of age-friendly cities. 
NTU has been involved in this 
from the outset, supporting work 
addressing loneliness and isolation 
in old age, and promoting older 
people’s contributions to the life 
of the city.  While lifelong learning 
didn’t feature in the charter as 
such, it was becoming increasingly 
apparent that promoting this would 
support several of its aims.  We 
had learned too that universities 
outside the UK, especially in Spain, 
had been much more proactive 
than those in Britain in making their 
resources available to older as well 
as younger learners. 

Interviewing graduates from older 
learners’ courses at the Universitat 
Ramon Llull in Barcelona in 
September 2014, I had been 
inspired by their examples.

The useful knowledge derived 
from studying a range of applied 

social sciences, which they 
applied in voluntary or paid roles 
in community work, and their 
enjoyment of studying in small 
groups, demonstrated that an 
urban university could enrich older 
people’s lives and the communities 
they lived in.  UK universities needed 
to take notice of this and learn from 
it (Ring and De Motte 2016).

A study early in 2015 confirmed 
that a demand existed for 
university education in applied 
social sciences among older 
people in Nottingham.  Running 
three taster classes in 2015-16 has 
maintained this level of interest.

In February, NTU formally 
approved two courses, Making New 
Moves and Building New Futures 
(to run from September 2016), and 
a postgraduate course, Enriching 
Later Life with Social Science 
(from 2017).  An intergenerational 
element to these courses will allow 
younger students to learn with 
mature students, and will benefit 
both groups – building solidarity 
between generations.

Another initiative which is building 
bridges between generations 
is the ClickSilver project, an 
award-winning programme 
run in conjunction with NTU’s 
volunteering team, Business in the 

Community, Capital One and  
Age UK. 

ClickSilver aims to address 
social isolation and digital 
exclusion among older people 
in Nottingham.  The project 
recruits computer-savvy students 
as mentors and pairs them with 
an older person, to guide them 
through learning the basics of 
computing, using the internet 
and learning more about social 
media.  This aims to increase their 
confidence in using ICT, and to 
overcome barriers to learning, so 
they can continue to develop their 
skills after the course ends. 

The ClickSilver project is 
approaching its fourth year at 
NTU and has seen over 150 older 
people and student mentors 
take part.  Moves are also afoot 
to make NTU a more dementia-
friendly university, with staff and 
students increasingly becoming 
Dementia Friends and Dementia 
Friends Champions as part of an 
Alzheimer’s Society initiative. 

Among research involving 
older people in the Division of 
Psychology, Dr Rebecca Stack 
and Professor Suvo Mitra have 
been examining the range of 
financial difficulties encountered 
by older adults.  They will shortly 

be surveying members of the Trent 
Ageing Panel about its effects on 
their quality of life, depression, 
anxiety and health.

Contributing as they do to 
making Nottingham a more age-
friendly city, all these initiatives 
demonstrate NTU’s vital role 
in helping society adapt to a 
rapidly-changing world, creating a 
university for the 21st century.

For information on older learners’ 
courses, please contact:

Chris Ring, (Senior Lecturer, 
Division of Social Work and Health) 
chris.ring@ntu.ac.uk;  
for ClickSilver, contact Steve Barton 
(Volunteering Coordinator), 
stephen.barton@ntu.ac.uk ;  
for research on financial hardship 
and wellbeing, Rebecca Stack 
(Senior Lecturer in Psychology)  
rebecca.stack@ntu.ac.uk,  
and for dementia-friendly work, 
Kirsty Beart (Senior Lecturer in 
Health and Social Care)  
kirsteen.beart@ntu.ac.uk

Reference: Ring C and De Motte C 
(2016) “Enriching Later Life through 
Higher Education: Profiting from 
International Experience” Higher 
Education Review (in press)

Succeed with Social Sciences: 
Welcome Lunch 
Wednesday 12 October,  
1 pm – 4 pm, Newton LT7

Planning and Managing 
your Career 
Wednesday 9 November, 
1 pm – 2 pm, Newton N38

Planning and Managing 
your Career 
Monday 14 November, 
12 pm – 2 pm

Postgraduate Study Event
Tuesday 15 November,  
2 pm – 4 pm

Careers in Teaching 
Wednesday 16 November, 
11 am – 1 pm

Social Science Business 
Challenge Event 
Thursday 17 November, 
11 am – 1 pm

 
Working and Studying Abroad 
Wednesday 23 November, 
1 pm – 3 pm, Newton LT8

 

Find out more at  
www.ntu.ac.uk/s3careerevents

All current students and graduates 
from the School of Social Sciences 
are invited to a series of workshops 
specifically designed to help 
you realise your employment 
opportunities with a Social  
Sciences degree.

“Recruiters have confirmed that 
32% of this year’s entry-level 
positions are expected to be filled 
by graduates who have already 
worked for their organisations, either 
through paid internships, industrial 
placements or vacation work.”

High Fliers Research Limited, 2016
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My trip to Uganda
 
Lorna is an MA Public Health 
student currently in Uganda 
on a three-month internship. 
As part of her internship 
programme she has been 
working on the Tropical Health 
& Education Trust’s (THET) 
community health workers 
(CHWs) project and at In Need 
Home, a charity dedicated 
to the care, protection and 
education of orphans and 
vulnerable children. 
Preparing for an internship  
away from home

Prior to travelling, planning my 
trip had its difficulties; finding 
accommodation was my biggest 
challenge due to budget and heavy 
reliance on the internet.  It was 
a tiring and frustrating process 
as most of the accommodation 
was expensive or located far from 
Makerere University School of Public 
Health (MakSPH) where I would be 
based.  I contacted a colleague who 
had visited Uganda last year and 
she referred me to a friend from the 
university who helped me find the 
perfect accommodation that was in 
my budget and a walkable distance 
to MakSPH.

My lecturer at NTU guided me 
through the visa application process, 
getting the required vaccinations, the 
NTU health and safety requirements 
and flight booking.  I also had regular 
meetings via Skype with my  
in-country supervisor and we 
discussed my role and responsibilities 
as an intern on the programme.   
It was overwhelming initially and 
I had to give myself a pep talk 
reminding myself that this was a 
fantastic opportunity and that it 
would benefit me both personally 
and professionally.

My first week - Experiencing 
MUEHSA

The Makerere University 
Environmental Health Student 
Association (MUEHSA) annual 
student conference was the first 
event I attended the week I arrived in 
Uganda.  On arrival to the conference 
we were greeted by the MUEHSA 
president and some members of 
her planning team. The room was 
filled with people including students 
and professionals from different 
universities and agencies, both 
international and local.  Institutions 
that were represented included  
were Nottingham Trent University, 
Cardiff Metropolitan University, 
Mbale University, and Uganda 
Mattyrs University.

There were several guest speakers on 
both days and all their presentations 
were informative and educational. 
I was so impressed with the 
presentations particularly those 
by the students from Makerere 
University School of Public Health 
(MUSPH).  They shared results from 
the research and projects they were 
part of in a sophisticated manner 
and their presentation skills were 
admirable.  Seeing the students 
present inspired me as they were 
involved in so much community 
development work.  At the end of 
the conference we witnessed the 
president hand over her title to the 
newly elected president.  I had fun 
at the conference and it was a great 
platform for me to make friends and 
learn from other students.

The MUEHSA conference was 
amazing; I was so impressed that 
the conference was solely organised 
by students with support from their 
patron.  This was the 13th annual 
MUEHSA conference and the 
students are dedicated and work 
tirelessly to ensure this it is a success. 
Everything was exceptional from the 
venue to the food and presentations.  
The two days were informative and 
developed me both academically  
and professionally. 

My first experiences working 
with the THET community health 
workers project in Uganda

The Tropical Health Education Trust 
(THET) project aims to strengthen 
the Community Health Worker 
(CHW) programme in Ssisa Sub 
county in Wakiso District, Uganda. 
The project held its midterm review 
workshop on the 11 April 2016 in 
Kampala, with the aim of sharing the 
progress they had made towards its 
goals and objectives and midterm 
evaluation findings with different 
stakeholders.  The workshop was 
attended by 40 participants who 
represented different institutions 
including the Ministry of Health 
(MoH), THET, MakSPH and NTU.  
The other participants were from 
Wakiso District Local government, 
local leaders and CHWs from Ssisa 
Sub county.

At the workshop several 
presentations were made by the 
project team from both MakSPH  
and NTU.  Dr Linda Gibson from NTU 
gave a background to the project 
where she discussed the partnership 
between NTU and MakSPH.   
She further highlighted the successes 
that have been achieved including 
publications, student exchange 
and a PhD scholarship.  She ended 
by discussing the hopes of the 
partnership for the future.

The second presentation by Dr David 
Musoke (MakSPH) focused on the 
project achievements and successes. 
He discussed the objectives of 
the project, which are training, 
supervision and motivation.   
He explained that 301 CHWs  
and 24 CHW coordinators had 
been trained in their roles and 
responsibilities and given non-
financial incentives such as 
gumboots, umbrellas and solar 
chargers.

After the presentations there was 
a discussion session moderated by 
Charles Ssemugabo from MakSPH 

where participants were invited to 
share ideas that could inform and 
benefit the project. The participants 
suggested that there is a need to 
create income generating activities 
for CHWs instead of financial 
incentives and that evaluation of 
their performance should be based 
on community perspectives. CHWs 
present also raised the need to 
translate their reporting templates 
into a local language for easy 
understanding. Officials from the 
MoH and the Wakiso District local 
government applauded the impact 
the project was having on the overall 
population’s health in Ssisa Sub 
county.

During this workshop I learnt in detail 
about the partnership between NTU 
and MakSPH and the achievements 
attained so far.  It gave me a very 
good background to the THET 
community health workers project  
I am attached to and some of 
the work they have done in the 
community since this was the first 
project activity I was involved in.  

Learning about the achievements 
and challenges faced by the project 
led me to reflect on my role as a 
volunteer and how I will contribute 
to the success of the project.  What 
particularly stood out to me was 
hearing the challenges CHWs were 
facing in their work. This gave me 
good insights into the community 
and people I was going to work with 
and motivated me to work alongside 
the CHWs and the community.  

The collaboration and support  
the project had from the MoH and 
the district local government was 
significant to me. I was pleased  
with the project and what it had 
achieved since inception.  The  
lessons learnt will be crucial for my 
time volunteering on the project.  
I feel that this workshop increased 
my confidence and also contributed 
to my professional development, 
especially networking.
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Around sixty people attended a public 
meeting in February 2016 which posed 
the question “Conference of Parties 
(COP) 21: can we achieve the climate 
change targets agreed in Paris?” This 
event was organised as part of the 
School of Social Sciences Alternative 
Curriculum Events Week and featured 
a panel discussion and debate that 
sought to address a variety of issues 
surrounding the COP 21 United Nations 
Climate Change Conference that took 
place in Paris in December 2015. 

The panel for this event, which was 
chaired by Grant Anderson, NTU’s 
Environment Manager, comprised of 
the following participants:  

•  Mark Spencer MP (Conservative 
Party, Parliamentary Private 
Secretary to Liz Truss, the Secretary 
of State for Environment, Food and 
Rural Affairs)

•  Barry Gardiner MP (Labour Party 
Shadow Minister for Energy and 
Climate Change)

•  Antonia Zenkevitch (Green Party 
candidate for Nottingham East at 
the 2015 General Election)

•  Barry Holliday (Vice-Chairperson of 
Nottingham Liberal Democrats)

•  Greg Hewitt (Frack Free 
Nottinghamshire)

•  Nigel Lee (Nottingham Friends of 
the Earth)

•  Richard Buckwell (This Changes 
Nottingham Climate Change Group)

•  Mary Steiner (Global Justice 
Nottingham) 
 

 
 

Panel members spoke for roughly five 
minutes each before taking questions 
from the audience, which consisted of 
NTU students and members of staff,  
as well as members of the public. 
 
 
 

 
 
 
The discussion focused on a number 
of key areas including the role and 
contribution of the UK government 
within the COP 21 negotiations, 
whether the outcome of COP 21 should 
be celebrated as a historic achievement, 
the challenge of ensuring that the 
targets agreed at COP 21 are actually 
delivered as well as what the final 
agreement reached in Paris means  
for British citizens and for the world 
more generally.

While the debate was contentious at 
times and brought out a significant 
degree of dispute around key issues – 
most notably in relation to the British 
government’s energy policy – the 
general consensus from the meeting 
was that the COP 21 agreement 
provides a platform from which the 
primary goal of combatting climate 
change can be advanced. 

The Division of Sociology held their Service Learning Poster Exhibition on 11 May, 
which gave 200 students the opportunity to present work that they had done 
with community partners on a range of 32 projects.  

The projects enabled students to gain experience of addressing contemporary 
social challenges experienced at a local level while also facilitating mutually 
beneficial partnerships between the University and participating organisations. 
Students had the chance to display research posters and explain their work to 
staff and fellow students.

Sharon Hutchings, Senior Lecturer in the Division of Sociology, said: “It was a joy 
to see our students and community partners so engaged in conversations and 
excited about their service learning projects.” 
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Dr Lucy Johnstone guest lecture

Consultant clinical psychologist  
Dr Lucy Johnstone delivered a guest 
lecture entitled “Do we still need 
psychiatric diagnosis? Critiques and 
alternatives”.

The lecture discussed the criticism 
of psychiatric diagnosis and the 
increased interest in developing 
alternatives such as formulation, 
narratives, and personal stories.  
Lucy spoke about the implications of 
the major shift in our understanding 
of severe mental distress, and 
suggested possible routes forward.

Mike Rennoldson, Senior Lecturer in 
the Division of Psychology, closed the 
lecture and facilitated the question 
and answer session, which generated 
an interesting discussion, including 
debates on the following subjects: 

•  Is the formulation of symptom-
based diagnosis too costly to 
implement?

•  Can sectioning patients be useful 
and beneficial?

•   Is medication always necessary and 
should it be used alongside therapy?

NTU host Professional Practice  
in Psychology Conference

On Wednesday 23 and Thursday 24 March 2016, the Division of Psychology 
hosted the Professional Practice in Psychology Conference.  The conference  
was linked to the third year Professional Practice in Psychology module,  
a unique feature of Psychology at NTU.  The module gives students the chance  
to experience life as a consultant psychologist and apply their academic 
knowledge and the skills acquired throughout their degree to real-world problems 
supplied by a range of organisations.

This year 260 students worked on a total of 48 projects from a range of 
organisations including Nottinghamshire Police, Think Children, Nottingham 
Vulnerable Children and Families, Renishaw, National Rheumatoid Arthritis 
Society, Nottinghamshire Fire and Rescue, Hodder Education and BAE Systems. 

The conference gave students the opportunity to present their final pieces of  
work to the local organisations involved.  The presentations were informed by 
an eleven-week research process structured through exploratory based learning 
(EBL).  Issues such as countryside crime, social interaction between monolingual 
and bilingual children with autism, and approaches to child to parent violence 
were examined. 

Janine Coates, a lecturer in the Division of Psychology and organiser of the 
Professional Practice in Psychology Conference said: “The Professional Practice  
in Psychology Conference was a huge success this year.  Representatives from  
the organisations described the standard that the students set as fantastic  
and said that the students never fail to teach them new things.”

School of Social Sciences hosts What Works in 
Parenting Support Conference

The School of Social Sciences and Nottinghamshire County Council hosted a 
unique conference, What Works In Parenting Support.  The Director of the Early 
Intervention Foundation (EIF), Leon Feinstein, delivered a thought-provoking and 
engaging keynote speech on the work of the Early Intervention Foundation (EIF), 
its guidebook, and the use of evidence to inform policy and practice.

The conference also showcased the innovative work and impact of the 
Knowledge Transfer Partnership (KTP) project between the Council and the 
University.  The event was a fantastic opportunity for local authorities, managers, 
policy makers, practitioners and researchers to come together to share best 
practice and good quality evidence on parenting support.

Th conference attracted 70 attendees from a wide range of organisations. 
Among them were a number of local authorities, charitable organisations 
and academics.  The organisers were also delighted to welcome exhibitors 
from the British Association for the Study and Prevention of Child Abuse and 
Neglect (BASPCAN) and Seymour Research Ltd.  Feedback on the event was 
overwhelmingly positive, with attendees particularly valuing the excellent key 
note speech, the opportunity to learn about the innovative model of the KTP,  
and the chance to network with a wide range of individuals from academia,  
policy making and practice.

Alternative Curriculum Events discussion –  
Can we achieve the climate change targets 
agreed in Paris?

Service Learning Poster Exhibition

PhD student appointed Chair of the  
British Society of Criminology’s (BSC)  
Postgraduate Committee

Claire Davis, a current PhD student 
in the School, has recently been 
appointed Chair of the British  
Society of Criminology’s (BSC) 
Postgraduate Committee. 

The postgraduate committee  
belongs to postgraduate students  
of criminology, and its purpose  
is to reflect and pursue the  
needs and interests of  
criminology postgraduates.  
 
Postgraduate students have 
increasing influence over the work  
and direction of the BSC, so it’s a 
great time to get involved.

Claire’s main motivation to get 
involved with the BSC was the 
opportunity to provide events, 
workshops, and seminars that 
positively contribute to the 
criminology postgraduate experience. 

She is currently working on 
developing a portfolio of events at 
different locations across the UK for 
postgraduate students, and on behalf 
of the postgraduate committee,  
Claire has recently secured reserved 
funds from the BSC to support this. 

Since Claire’s appointment, the 
postgraduate committee has been 
restructured to include new members 
with a lot of new and exciting ideas. 

The committee has recently  
launched its first blog,  
bscpostgrads.wordpress.com, 
a space to share postgraduate 
research and keep up to date with 
events.  Claire has also revived the 
BSC postgraduate Facebook group 
with new discussions and provides 
support to postgraduate students. 
Each month the group also hosts 
BSC Talking Points where guests 
discuss topics of interest live online. 
The postgraduate committee also 
runs its own conference prior to the 
BSC annual conference, which is a 
great place to connect with other PhD 
students.  This year, the conference 
took place in Nottingham in July,  
and included postgraduate sessions 
on publication support from 
Routledge and advice on building 
your academic CV from established 
academics.  More information about 
the conference can be found at 
criminologyconference.com and 
further details about the BSC at 
britsoccrim.org

If you’re interested in getting involved 
with the postgraduate committee,  
or have an idea for an event, please 
get in touch with Claire. 

Her email address is  
claire.davis2012@my.ntu ac.uk  
or she is also on Twitter  
@ClaireDavisPHD

Events • General

The next School of Social Sciences Alternative Curriculum Events (ACE) Week 
takes place the week commencing 14 November 2016. 

Find out more at www.ntu.ac.uk/aceweek

“ The debate was 
contentious at  
times and brought 
out a significant 
degree of dispute 
around key issues.”
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60 seconds with… Lee Reynolds and Sian Trafford  

Tell us about your roles as Learner 
Support Co-ordinators for the 
School of Social Sciences

L: Primarily, Sian and I work one-to-
one with students in Social Sciences 
to help develop their academic 
writing skills.  We also run workshops 
throughout each term on various 
aspects of academic writing like 
essay structure, literature reviews 
and referencing.  We also work with 
tutors to provide bespoke sessions 
for cohorts in relation to academic 
writing and study skills.  We also 
maintain a Learner Support module 
on NOW for Social Science students 

where we publish news items and 
post useful study tips and guides.

S: I work one-to-one with students to 
help them develop their writing skills, 
easing them through the transition 
to formal academic writing required 
at higher education level.  I also work 
with Lee to devise and deliver open 
workshops on different aspects of 
academic writing such as identifying 
and acquiring academic writing 
style; essay planning and writing; 
referencing; and using feedback. 
We also work with course teams to 
provide course specific writing skills 
sessions.

What aspect of your role do you 
most enjoy?

L: Meeting the students.  Having 
a coaching background, it is nice 
to see when students pick up little 
things that make a big difference in 
future performances and therein is 
the reward.  I enjoy helping students 
to reflect on what they are doing, 
encouraging them to value their 
experience and that of others, 
especially in the workshops.

S: I love meeting the students and 
really enjoy helping them to see how 
sometimes even minor changes to 
word choice or sentence structure can 
produce significant improvements 
in their work.  I find it immensely 
rewarding when they pop their heads 
round the door to tell me their grades 
have improved following a tutorial 
together.

What was your first job after 
graduating university?

L: I started out at a call centre 
after graduating, just providing an 
answering service for other small 
businesses.  Having an income 
enabled me to start looking for work 
within the education sector and, 
within three months, I had secured a 
position in Student Services at NTU.

S: I worked in the public relations 
department of the Meat and 
Livestock Commission as an 

information assistant.  It was a very 
friendly, close-knit team and my 
boss was a former local newspaper 
reporter who was a stickler for correct 
spelling, grammar, punctuation and 
syntax – clearly, it rubbed off on me!

Tell us something that Social 
Sciences students may not know 
about you

L: I play hockey for a club in West 
Bridgford.  I have played in goal for 
about 12 years and coached for the 
last five years.  During term time,  
after I finish work I am on the pitch.

S: I have two tattoos – one, naturally 
enough, being a Welsh dragon!

What has been the most 
challenging thing you have  
ever done?

L: Combining work and study.   
When undertaking my PGCE part-
time, I held my job at the University, 
studied, went on placement, coached 
and played hockey for my club and 
moved house at the same time.  
The most challenging things are the 
most rewarding though.  Everyone 
was really supportive: tutors, 
classmates, team mates, best friends 
and colleagues.  I owe a lot to them.  
For those of you going through the 
same thing, keep going at it, you will 
get there.

S: I am immensely proud of surviving 
my year as an English language 
assistant in Germany during my 
degree.  Back in those days there was 
no support other than arranging the 
placement, so when I arrived in the 
town there was no-one to meet me 
and no accommodation arranged – 
bear in mind that email and mobile 
phones weren’t around then, so I felt 
very alone.  I spent my first night in 
the local youth hostel, but it did get 
better – and I’m still in touch with 
some of the friends I made!

What is your favourite pastime?

L: It is hard not to bring up anything 
hockey related because a fair 

portion of my life revolves around it. 
However, I loved spending time with 
horses, going out for long hacks and 
practicing dressage tests in the warm 
summer months.  Definitely one of 
the most peaceful experiences.

S: Definitely going to the theatre.   
I like plays ancient and modern,  
but I am particularly fond of blood 
soaked Jacobean revenge dramas 
such as The Duchess of Malfi or  
The Changeling.  I travel quite a bit to 
catch plays – Derby, Sheffield, Leeds, 
London, Edinburgh Fringe, Stoke-on-
Trent (yes, really!), Stratford-upon-
Avon as well as here in Nottingham. 
Next on my list is Leicester Curve.

What advice would you give to 
Social Sciences students regarding 
their learning and education while 
at university?

L: Your classmates are a really 
important part of your learning 
journey.  Together, you are 
encouraged to value and share your 
experiences to help you discover new 
things and reinforce your learning 
throughout the course.  Attending 
sessions and working with peers 
helps to break down more complex 
concepts that you encounter on the 
course and helps you develop the 
means to express those concepts in 
your own words.

S: Read, read, read the core and 
recommended texts.  Reading will 
improve your vocabulary, help you to 
develop a formal, academic style of 
writing, allow you to learn the new 
specialist or technical vocabulary 
associated with your subject, and 
reading the different viewpoints 
will enable you to form your own 
opinion.  All of which will expand 
your subject knowledge and give 
you the confidence to ask questions, 
challenge the views of others, and 
participate more fully in seminars 
and tutorials, so you will get more out 
of your time here at NTU.

So… Where are they now? - Ben Bradley
 

Course: BA (Hons) Politics

Job title: Office Manager (and local 
councillor)

Employer: UK Parliament

Current role?

I have a couple of current roles, first 
as office manager to Mark Spencer 
MP, the member of Parliament for 
Sherwood in North Nottinghamshire. 
I manage staff across Mark’s 
constituency and London offices 
dealing with local casework, the 
process of the House of Commons 
and all of Mark’s media and PR.  
I am also a local councillor on Ashfield 
District Council, where I am working 
on a new local plan to determine 
where and what type of housing  
we should be building over the  
next 30 years.

Typical day?

Typically I arrive at the constituency 
office around 9 am and sift through 
all of the correspondence that has 
come in for Mark, sending it off 
to caseworkers or parliamentary 

assistants depending on the 
requirements.  I might spend the 
morning writing press releases, 
updating the website and social 
media, and planning literature 
campaigns around local issues on the 
MP’s behalf.  In the afternoon I often 
go out with Mark to visit residents 
or businesses in the constituency, 
meet with ministers or journalists 
and document it all for the following 
day’s press releases.  I also keep 
track of the staff and deal with any 
problems.  After work I have council 
meetings three days a week, where I 
sit on various committees at Ashfield 
Council, in my role as deputy leader of 
my party group.

Career developments?

Initially after leaving NTU I briefly 
went to work in student recruitment, 
but then found my dream job as a 
general election campaign manager 
in the August after my graduation.  
I managed the election campaign 
for Mark Spencer in Sherwood, who 
was defending one of the smallest 
majorities in the country at just 
214.  After two years of building up 
a team of volunteers, designing and 
distributing almost a million pieces 
of literature and spending nearly 
£100,000 that majority is now over 
4600 - almost a 5000% increase and 
one of the best results in the country. 
I was also elected myself as a local 
councillor.

Challenges?

The biggest challenge I faced was 
that, at the time I was graduating,  
I had a five-month pregnant fiancée 
and a lot of pressure to get out to 
work and make sure we could afford 
to have our little boy.  Balancing work 
and family is always a challenge, 
especially working in politics through 
a General Election, but now that  
I’ve had success and found a good  
job that I really enjoy, things are a  
lot easier.

Your NTU experience?

NTU helped me to grow up, to be 
honest.  I had been to university 
before, studying sport at Bath, and 
dropped out.  I wasn’t sure what to 
do and where to go.  My time at NTU 
helped me to realise what I wanted 
to do and set out a real plan for my 
career, as well as putting me in touch 
with a lot of great contacts to help  
me with advice and work experience. 
All of the changes I made whilst at 
NTU helped me towards my first  
class degree. 

Advice for others?

The biggest thing that has helped 
me is to take every opportunity to get 
something else for my CV, something 
that others don’t have that set 
me apart – a qualification, work 
experience, volunteering – anything 
that shows you’re a hard worker that 
goes the extra mile.  That’s what 
employers want – and I know from 
my days in recruitment – that’s what 
will get you into the jobs with a really 
strong career path and prospects.

How friendly and supportive an 
environment did you find NTU?

The staff and support at NTU are 
fantastic.  My personal tutor was 
a great help to me, and I really got 
involved by being an SU Exec Officer 
and a Student Rep.  These extra 
things from NTU were great for my 
CV and a good experience to have 
under my belt. 

Career highlights?

The obvious highlight in my career so 
far is the absolutely massive election 
win in 2015.  A 5000% increase in 
our majority locally, in the seat that I 
coordinated and managed is a huge 
personal success as well as a great 
victory for the whole team of around 
250 volunteers that I put together.  
My own election as a councillor  
was the icing on the cake and it will 
take something special to top how 
I felt on 8 May 2015 after the result 
was announced.

Where have you taken your advice 
and inspiration from?

I’ve taken advice and inspiration from 
a lot of places.  The more advice the 
better.  Don’t go along with all of it, 
but always listen to it anyway! The 
local MP I now work for has been a 
great source of support and advice 
and is a real help to me now, along 
with local council leaders and senior 
figures, who I’m working really hard to 
get on-side.  My tutor at NTU was also 
a big help and support to me, and 
helped me get my first class degree.

Plans for the future?

I’m currently a local district councillor, 
so I’ll stand for Nottinghamshire 
County Council in 2017 for the area 
where I live.  That’s the next step on 
the ladder and a lot depends on how 
that goes.  In the long term I’d like to 
be an MP myself.

“ The biggest thing that has helped me is to 
take every opportunity to get something for 
my CV, something that others don’t have that 
set me apart – anything that shows you’re a 
hard worker that goes the extra mile”. 

Sian Trafford

Lee Reynolds
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