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Welcome back to a new term at 
NTU. The next weeks and months 
are some of the busiest for our 
students and staff so I hope you are 
feeling refreshed.

This edition of So… will focus on the 
subject of ‘Mental Health’. Mental health 
conditions are something that may affect 
us all at some point in our lives, whether 
it be directly or through someone we 
know. Some of the articles in this edition 
will aim to increase awareness of just a 
few of the many issues and challenges 
mental health conditions encompass. 
The main article focuses on the sense  
of community that mental health 
hospitals can bring as well as the 
importance and history of the UK’s 
mental health services.

If you need mental health support 
yourself, or are worried about someone 
you know, NTU offers counselling to 
all students and offers appointments 
throughout the year during term-time on 
all three campuses. For more information 
please visit www.ntu.ac.uk/counselling.
Information for staff is available on the 
NTU staff website.

In this edition of So… you will also find 
some fantastic examples of student 
achievement including an update on 
how our placement students are getting 
along and news about our alumni Aaron 
Howard’s award for his work on road 
safety. We feature events such as ACE 
Week in which we held over 40 extra 
curriculum events for our students free 
of charge as well as provide details of the 
School’s upcoming events.

We are also delighted to show the results 
of the You Said We Did initiative so far. 
The School has made many fantastic 
changes to the facilities, courses and 
services that are available to students. 
If you’re in your final year, don’t forget 
to give your feedback in the National 
Student Survey which will be sent out in 
January, so we can carry on improving 
your university experience.

I hope that you enjoy reading this edition 
and that it will provide you with an 
insight into what is happening around 
the School.

Kathie Moore 
Dean of Social Sciences
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Mental health is an important subject and an area 

where some of our Social Sciences students may find 

themselves pursuing careers in the future.

Raising awareness of mental health conditions and the 

accessibility of support is vitally important to us and 

we aim to help in any way possible. According to the 

Alzheimer’s Society 850,000 people in the UK have a 

diagnosis of dementia, with 40,000 of those under the 

age of 65 and this edition of So… magazine will discuss 

NTU’s new initiative to help the university become a 

dementia friendly university.

We also look back at the history of the mental health 

hospital and get an idea of their role as therapeutic 

environments in which communities were created and 

social interactions were a key part of the patients’ lives, 

and played a crucial role in their care.

This edition will also feature research from our 

academics and students, news and events from around 

the School as well as showcase the work NTU does 

towards making sure our students are employable and 

have the best chance of success in the future. We hear 

from some of our students currently out on placements, 

volunteers and participants from the Institute of Directors 

challenge, as well as from our employability team staff 

who were inspired by a recent visit to Chicago and are 

continually looking to improve our employability service.

SO...    WELCOME
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Aaron Howard, recently graduated from NTU with 
a degree in psychology, won the Sean Morley 
Memorial Prize for his road safety project. The project 
aimed at training car drivers to spot motorcyclists at 
T-Junctions won the national competition.

The project, created while a student at the university, 
involved creating a simple online game to provide car 
drivers with perceptual training, designed to improve 
their ability to spot motorcyclists while driving.
The prize is open to UK undergraduates who want to 
showcase their thesis, research and projects aimed 
at improved road safety and reducing accidents. It is 
named after 20-year-old Sean Morley, who was killed 
in a hit and run incident in September 2012.

Aaron presented his project in Westminster to judges, 
who included experts from the road safety industry 
and potential employers. He said: 

“I am deeply grateful to have received the Sean 
Morley Award and to have presented alongside 
such excellent competition. It is my hope that 
my research will go on to help improve road 
safety in honour of Sean. I would like to thank the 
psychology department and in particular David 
Crundall for his belief in my work.”

Aaron also won the prize for best dissertation at the 
competition and was presented with a trophy.

David Crundall, professor of psychology at NTU said:  

“I am extremely proud of Aaron winning the  
Sean Morley memorial prize against stiff 
competition. He took an innovative approach to 
improving road safety by training drivers to spot 
motorcyclists via a perceptual game. While the 
research is at an early stage, we hope to build upon 
these findings to create novel and fun methods of 
making drivers safer on UK roads.”

The Sean Morley Memorial Prize competition was  
hosted by Sean’s MP for North Warwickshire and 
Bedworth, Craig Tracey, who has called for stronger 
punishments for dangerous drivers.

On Thursday 19 January 
Professor David Crundall 
gave an inaugural lecture 
on ‘Eye movements 
and hazard perception: 
How applying cognitive 
psychology can 
save lives’. David is 
an internationally 
recognised expert on 
traffic and transport 
psychology with over  
65 peer-reviewed articles 
in the field. He gained 
his PhD in Experimental 
Psychology in 1999, 

and has since become 
a member of the UK 
Parliamentary Advisory 
Council on Transport 
Safety, the Transport 
Psychology International 
and the International 
Association of  
Applied Psychologists.

David discussed a 
number of studies that 
he has conducted over 
the last two decades 
that demonstrate 
the importance of 

understanding where 
people look when they 
drive, and how this 
has contributed to our 
understanding of driver’s 
hazard perception skills.

David concluded that 
the current national 
hazard perception test in 
the UK is inadequate for 
discriminating safe and 
unsafe drivers in a variety 
of settings.

On Wednesday 7 December professor Robert Dingwall gave an inaugural 
lecture on ‘Public Sociology: Politics, Postures and Practice’. The lecture 
was attended by over 50 professionals and academics, from NTU and 
external organisations, as well as members of the public.

Robert has wide international experience in teaching and research, 
particularly in the interdisciplinary study of law, medicine, science, and 
technology. His work has focussed particularly on professions, work, 
organisations, and interaction.

In his lecture Robert discussed the poor public image of sociology in 
contrast to the US. The lecture contrasted the mission of sociology as a 
science of society with its abuse to justify particular moral and political 
positions. Robert argued for a more respectful attitude to empirical data 
of all kinds, and for a less dogmatic view of what would constitute a  
good society.

The Higher Education 
Achievement Report, 
more commonly 
known as HEAR, is 
launching to all eligible 
undergraduate students 
in January 2017. 
 
The HEAR includes 
details of degree 
classification, exam 
results, modules  
taken and verified 
extra-curricular activities 
or achievements that 
students have been 
involved with whilst  
at NTU.

The HEAR can be used 
to review and plan 
future academic and 
extra-curricular activity, 
and will also enable 
students to verify 
their extra-curricular 
achievements with 
employers, which  
will help enhance  
their employability.
 
Students can document 
their achievements and 
experiences including 
sports, departmental 
and volunteering 
awards as well as 

participation in roles 
with Nottingham 
Trent Students’ Union, 
SIP (Sustainability 
in Practice), SPUR 
(Scholarship Projects 
for Undergraduate 
Researchers) and 
Accerler8 (NTU’s 
Employability award).

For more information 
please visit  
www.hear.ac.uk or 
email hear@ntu.ac.uk Over 1,300 Psychology and Sociology students 

attended Hodder Education’s A-level Criminology 
Conference which took place across three days in 
November and December and listened to university 
style lectures that developed their critical thinking 
and sparked their interest in Criminology. Led 
by some of the UK’s best known Criminologists, 
including NTU’s Professor Irene Zempi and  
best-selling author Frank Furedi, this unique and 
engaging day saw students from all across the UK 
attend the conferences. 

Professor Zempi commenting on the event, said:

“It has been a wonderful 
experience to be part of 
the Hodder Education’s A-level 
Criminology Conference in 
2016. I’ve enjoyed speaking to 
students about hate crime and 
specifically Islamophobia.  
Fantastic discussions and  
debates on this topic!”

This full-day student conference also featured first-
hand accounts of what life is really like behind bars, 
provided opportunity for students to ‘have a go’ at 
high-pressured criminal investigations and addressed 
what can sometimes be tricky topics to teach such 
as Islamophobia and the rules of fear.

NTU ALUMNI WINS 
NATIONAL AWARD

NTU launch Higher Education 
Achievement Report

Professor Irene Zempi  
presents at Hodder  
Education’s A-level  
Criminology Conference 

Eye movements and hazard perception:  
How applying cognitive psychology can save lives -  
An inaugural lecture by Professor David Crundall 

Politics, Postures and Practice
An inaugural lecture by Robert Dingwall

NEWS AND EVENTS         SO...    

Public Sociology:

NTU students 
descended on 
Parliament recently 
to solve challenges 
faced by society and 
identified by MPs.

The event was held as part of 
Nottingham in Parliament Day 
on October 25 2016 – a one-
day takeover of Westminster 
to showcase the businesses, 
institutions, and people that make 
Nottingham great.

School of Social Sciences and 
Nottingham Business School 
students collaborated to solve 
problems pitched to them on the 
day by politicians. The challenges 
fell under the three themes of 
social mobility, industrial strategy, 
and transport and were each 
sponsored by local politicians –  

Sir Alan Meale MP, Gloria De Piero 
MP and Vernon Coaker MP. They 
had just two hours to thrash out 
their ideas from within one of the 
historic committee rooms in the 
House of Commons before they 
presenting their solutions to a VIP 
audience in the Churchill Room.

Nottingham Trent University  
Vice-Chancellor, Professor Edward 
Peck, said: “It was an excellent 
opportunity to showcase to a 
predominantly London business 
and political audience the 
amazing talents of our students 
who so often win national and 
international prizes. ”MPs Sir Alan 
Meale and Vernon Coaker both 
thanked the students for their 
hard work and for “shaking up 
Parliament”. They have requested 
copies of the students’ reports 
which are being sent to them.

Politics and International Relations students William Spilsbury (centre), Alexander 
Parker (right), Alexander Cottingham (left) and Juliana Hatwell (second left) present 
their Industrial Strategy Challenge solution.

Politicians get their problems 
solved by NTU students

SO...    NEWS AND EVENTS
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The event began nice and early with us arriving at Westminster, the pinnacle of 
British democracy, at 9 am. We were situated in one of the many meeting rooms 
and set a challenge – to come up with a social policy that would increase social 
mobility in and around Nottingham. With our pink t-shirts on we were divided as a 
team, with my half of the team being responsible for a local policy for Nottingham. 

Time was precious, as we only had from ten till twelve to complete our proposal. 
Luckily, help was on the way in the form of a high profile Labour MP  
– Vernon Coaker. Local (being MP for Gedling), clever and with a quick wit he  
was excellent to listen to and indeed an excellent listener. We even had some 
banter discussing Jeremy Corbyn! (We disagree on him as it happens). He 
helped our group get a handle on social mobility, giving us clear definition and 
information on what has been done so far to help tackle it. By twelve o’ clock  
we were ready to present our reaction to the challenge put to us in the Churchill  
room at Westminster. Oh, and it just so happened to be filled with VIP’s. 

We were the last ones to present. After seeing the excellent responses from the 
other teams on industrial strategy and transport, we knew the bar was high. Luckily, 
we were well prepared, with Rachael doing a fantastic job on giving our definition  
of social mobility and how it relates to Nottingham. Given Nottingham’s bad 
graduate retention rate, and the city centre’s poor GCSE results year on year, it was 
essential to get it right. It was then my turn to give our approach to the problem, 
which was a threefold plan in order to get Nottingham’s children and teenagers 
excited about university. The plan followed as such

Recognising the fantastic work done by student ambassadors and students in 
classrooms, currently run by NTU

Tying the two projects together – giving student ambassadors an expansion to go 
into primary and secondary schools in the city

Thus inspiring children and teenagers across the city to aim high and realise their 
potential with education – rather than being disenfranchised by it. 

Following a successful presentation we were left to our MP’s sponsors and the  
Vice Chancellor of NTU to wrap things up. It is very refreshing to have our age 
group engaged with politics, and more events like this are certainly a welcome 
step to re-enfranchising the 18-25 year olds across the country. One thing  
I will definitely remember from this trip, was Vernon Coaker’s closing comments 
on the event, where he said “We have been talking about changing social  
mobility for years. By the time you guys are my age we shouldn’t be talking  
about social mobility anymore. The gap will be closed, and it’s up to you guys  
to make that happen!”

Sociology and Politics 3rd Year Student Perry Miller talks us  
through his day at parliament

ACE WEEK         SO...    

Throughout 2016, Nottingham 
Centre for Young People and Families 
(NCCYPF) have been working on the 
Nottinghamshire Police Street Aware 
evaluation project, which has been 
funded by Nottingham City Council. 

Street Aware is the name of a 
programme of prevention and 
awareness talks that are given to year 
6 school students in Nottingham City 
schools by Police Community Support 
Officers. Dr Paul Hamilton from the 
Department of Criminology has been 
working with support from the Centre 
on finding out about the impact of these 
talks on children between one and three 
years after the talks were given.

The project has involved collaboration 
with both local schools and the police 
and has helped shed light on teenagers’ 
understandings and experiences of 
guns, knives and gangs.

The project was included in the 
ESRC’s Festival of Social Science. 
NCCYPF hosted an event on Saturday 
5 November, which provided an 
opportunity for those involved in the 
study and other interested parties to 
reflect on the research findings. 
On the day, Milli, one of the PCSO’s 
who delivers Street Aware in 
Nottingham City schools, explained 
how the sessions are received by 
the year 6 children. A specially 
commissioned film was viewed that 
the Centre hope will serve as a useful 
source of information for children and 
parents about Street Aware. 

At the end of the morning, over a super 
curry, several discussions broke out 
that have paved the way for future 
work on Street Aware and useful 
collaborations. 

For more information about 
Nottingham Centre for Young  
People and Families please visit  
www.ntu.ac.uk/nccypf

This year over 40 events were set up 
over the course of the week. The events 
provide a great opportunity for students 
to mix with other students from different 
years and courses and is a chance to 
not only have fun but also enhance their 
learning and employability.

The School ran multiple trips to London 
including visits to the Science Museum, 
Parliament and Westminster.

Students also heard from Cynthia Owen, 
a survivor of a traumatic and chaotic 
childhood in her talk entitled “Living 
with Evil”: The Story of a Survivor in 
which she shared her personal story and 
highlighted lessons to be learnt for the 
helping services.

Other events included visits to 
Nottingham Magistrates Courts, a 
Simulation on Bargaining and Decision-
Making on the UN Security Council, 
a day of fun with the Army Cadet 
Force (including clay target shooting, 
paintballing and archery), a prison 
simulation and go-karting.

To find out more about ACE Week 
please visit www.ntu.ac.uk/aceweek

Men of the City
Students who saw this film were enthralled at how the economic crisis and melt 
down of 2008 effected people at different levels of occupation and income bracket. 

These Londoners, from men working in the city of London financial sector to a man 
sweeping the streets and another, a migrant, advertising sandwiches on the streets 
at a pay rate of £4 an hour, were all facing pressures. Nigel Mee, a level one student 
of Health and Social Care observed “the pressure displayed by those highly paid and 
those with nothing was overwhelming”. Students also commented at the anger and 
depression that men from diverse backgrounds appeared to experiences as well 
as on the impact on families and although the film appeared to be about ‘men’ the 
pressure had repercussions for women as well. Students thought the film was highly 
political and commented on these lives and how social policies play their part in 
shaping them. 

Whilst the film was made by a London based film maker who makes many films 
about the capital city, one student remarked that they were upset that people were, 
as they said, living these lives ‘up and down the country’. Students worried about the 
men’s rights with one viewer commenting on how the migrant, sacked from his £4 
an hour job for taking time to visit his sick daughter in hospital, was ‘doing what he 
can to survive against all odds’. Students reflected on issues of choice and structure, 
how much people were free to choose their own life path and how much it is 
constrained and how people were grappling to make sense of their options within 
the context of wider social and political contexts.

Perry’s  
perspective

Nottingham 
Centre 
for Young 
People and 
Families host 
Street Aware 
conference

ACE

Upcoming 
events

Distinguished Lecture 
Series: The Rt Hon Alan 
Milburn Mind The Gap:  
 
How To Make Britain  
Socially Mobile 

This lecture will discuss Britain’s 
social mobility problem and, using 
global evidence, identify the five 
keys to unlocking a fairer more  
fluid country. 

Wednesday  
22 February 2017
6 pm - 7.15 pm

Distinguished Lecture 
Series: Professor Margaret 
Boden OBE FBA

The Future of Artificial  
Intelligence

AI has an exciting past, and an 
equally exciting future. Not least, 
it has taught us to appreciate the 
power, subtlety, and richness of 
human minds.

Wednesday  
8 March 2017
6 pm - 7.15 pm

The Middle East and North 
Africa in the Emerging  
Global Cold War

An interdisciplinary conference 
hosted by the Middle East and 
North Africa research cluster

Tuesday  
2 May 2017
9am - 5pm

Students defeat  
Lecturers in  
nine goal thriller.
The annual student versus staff 
football match took place on 
Friday 18 November during ACE 
Week. An early 10 am kick off at 
Clifton Campus saw a competitive 
7-a-side match, with the lecturers 
having to borrow a couple of 
students in order to field a team. 
The students scored an early goal, 
before the lecturers raced into 
a 3-1 lead. Further goals saw the 
game evenly poised at 4-4 going 
into the last minute. A late goal 
from the students ensuring a 5-4 
success and bragging rights for 
the 3rd year in a row. Good fun 
was had by all that attended.

Week

The School of Social Sciences recently ran ACE (alternative curriculum events) Week 
in which a number of activities were set up for students to engage with - and the best 
bit of all – it was all for free!

Social Policy in Film: ‘Men of the City’ by Mark Isaacs

SO...    NEWS AND EVENTS
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Mapperley 
Hospital,  
now turned 
into luxury 
flats

Over the course of 2016, Bethan Poyser has conducted research into the 
marginalised area of heritage crime for her MA in Criminology, specifically 
focussing on Nottinghamshire Police. Here, she briefly discusses her  
research and her time at NTU. 

Interest in heritage crime, any act which ‘harms the value of England’s heritage assets and their settings to this and future generations’, 
has been slowly gathering pace in certain police forces across England and Wales. However, as a greatly marginalised area of crime, 
the severity of it is often misunderstood. 

Imagine that you’ve just 
graffitied a Grade I listed 
castle. All you’ve done, really, 
is spray a little graffiti over 
an old building. Yet, because 
this building is listed, you’ve 
committed a heritage crime. 
But why should a little bit of 
graffiti matter on one heritage 
asset, when the UK has so 
many of them?

As ridiculous as it may seem, 
now imagine exactly how 
a castle warden is going to 
remove graffiti from a 400 year 
old wall, without damaging the 
historical fabric - impossible! 

Therein is where the severity 
and the importance of raising 
awareness of heritage crime 
lies: once history is erased, 
it can’t be replaced. Indeed, 
whilst it has no direct victim 
(a heritage asset or object 
obviously cannot feel pain!)  
the surrounding community, 
and the person looking after  
it certainly can. 

Indeed, the erosion, harm, 
or complete destruction of 
heritage occurs within the 
UK at an unknown level, as 
there never has been, and 
is currently not, a way to 
record heritage crime on 
police databases. Day-to-
day responses to crime are 
usually reactive, heritage crime 
necessitates a pro-active, 
preventative response and is, 
therefore, a particularly tricky 
area to police. 

The research

A series of semi-structured 
interviews were conducted 
with place managers of 
heritage sites, and a rather 
large number of questionnaires 
were sent to Neighbourhood 
Policing Teams (NPTs) in 
Nottinghamshire. 

The results

The results from this research, 
whilst fascinating, were also 
mildly depressing! It became 
apparent that understandings 
and perceptions of heritage 
crime varied greatly between 
the two groups, leading 
to frustration on behalf of 
both parties. Further, it was 
abundantly clear that both the 
policing and heritage sector 
had been devastated by  
on-going budget cuts, which 
were having a direct impact 
upon service provision. 

As expected, most police 
practitioners had never heard 
of heritage crime. Whilst the 
vast majority felt that heritage 
crime should not be a priority 
policing issue, almost half 
of the practitioners felt that 
heritage crime was not less 
important than other crimes, 
and over seventy percent felt 
that heritage crime was not 
victimless; two extremely 
promising results for officers 
who knew little of the 
area. There was interest in 
learning more about heritage 
crime too, and practitioners 
believed a mechanism to 
record heritage crime would 
be a useful method to raise 
awareness and understanding. 

The future

Firstly, improving relations 
between place managers 
and police practitioners 
is essential. One method 
of doing so is partnership 
working, a fashionable phrase 
currently, but one which is 
likely to work in this context. 
Galvanising action with regard 
to heritage crime will only 
be achieved when each side 
can understand where the 
other is coming from, and 
temper or raise expectations 
from therein. For example, 
one place manager who was 
interviewed reported that 
when police practitioners 
came to visit his heritage site, 
and handled some of the 
damaged heritage objects, 
these practitioners finally 
understood the severity of 
heritage crime, and how 
devastating the loss of such 
objects could be to the  
place managers and 
surrounding community.

Secondly, educating officers 
about heritage crime is key, 
and Nottinghamshire Police 
were receptive to such an idea. 
Indeed, heritage crime officers 
have been instated in some 
forces across England, and 
Historic England is developing 
an online heritage crime 
training programme.

Finally, drawing upon an 
individual police practitioner’s 
interest in heritage or history 
may encourage overall force 
awareness and interest in 
heritage crime. One of my 
questionnaire respondents 
reasoned that they would be 
able to identify different types 
of heritage crime because they 
had a degree in History, an 
officer’s individual interest or 
passion for heritage/history is 
a great springboard with which 
to begin a force’s foray into 
heritage crime!

A brief note on 
my time at NTU…

The Criminology department 
at NTU made my MA wholly 
enjoyable, and pushed me 
to achieve the best grades I 
could. My supervisor for my 
dissertation, Dr Matt Long,  
was fantastic. He possessed  
a zest for helping me conduct 
original research in a tricky, 
marginalised area which,  
I feel, is hard to find. To top 
things off, I am now lecturing 
part time at NTU and I feel 
incredibly lucky to be able 
to share my passion for 
Criminology with other  
young people!

Headlining  
Heritage

nowledge about the treatment and care 
provided within mental hospitals has been lost 
with the subsequent changes in mental health 
service provision that have focused on ‘care in 
the community’. 

 
The closure of mental hospitals in England in the latter part of the 
20th century has potentially obscured their role as therapeutic 
environments in which networks of friendships and relationships 
were formed and negotiated. Social relations and interactions that 
permeated the way of life in the mental hospitals played a crucial 
role in the provision of care for residents. 

I am collecting the oral histories of older mental health service 
users who received care in mental hospitals and those of the staff 
that provided care, before these personal narratives are lost. My 
research focuses on the centrality of relationships for individuals 
who received treatment and those who delivered it to provide new 
insights into the value of the inter-personal, therapeutic and pastoral 
relationships within psychiatric institutions and how these have been 
affected in the shift away from residential psychiatric care. It will help 
establish an evidence base for positive change in mental health  
services provision. 

A variety of opinions and levels of allegiance have been sought by 
collecting the memories of staff at every level of the psychiatric 
hospitals, including not only the doctors, nurses and social workers 
but also other casual staff such as the porters, hair-dressers, 
domestics and the children of staff who grew up on site, that have 
had an impact on the wellbeing of patients through relationships.

V      ices
Nottinghamshire 
Mental Hospitals

There is an established long tradition of innovation in mental health 
services in Nottingham from the 1940’s onwards. Mapperley Hospital, 
the former Borough of Nottingham Lunatic Asylum, opened its doors 
in 1880. Mapperley Hospital was one of the first residential psychiatric 
hospitals to open its doors and 1959 following the Mental Health Act; it 
was one of the first hospitals to rehabilitate patients in the community. 
Superintendent Duncan Macmillan was a pioneer in the development 
of social treatment at Mapperley Hospital, improving the environment, 
encouraging the cooperation of the hospital with the community and 
establishing mental health services outside the hospital. Mapperley 
Hospital closed in 1994. Some of the 19th century buildings have been 
converted to luxury apartments and new residential blocks built in the 
grounds. One wing remains part of the local NHS and is known as 
Duncan Macmillan House, now the headquarters of Nottinghamshire 
Healthcare NHS Foundation Trust.  

o
K

Mapperley Hospital

Mapperley Hospital

from the 

MENTAL HEALTH         SO...    SO...    RESEARCH
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Saxondale 
Hospital 
staff football 
team, 1950

Nurses at
Saxondale 
Hospital.

Creating a 
Dementia 
Friendly 
University 
for the future.
Kirsteen Beart from the Department of Social 
Work and Health is promoting the development of 
becoming a dementia friendly environment. This 
will involve identifying and encouraging a socially 
inclusive culture in NTU by actively engaging in social 
action. This action will build on the international 
agenda of dementia awareness alongside our own 
NTU strategic plan. Enriching society, Creating 
opportunity and Empowering people are areas of our 
plan which will be developed significantly through 
the benefits of taking part. 

Dementia friendly communities means, simply, a 
socially inclusive environment. The Dementia friend’s 
agenda is about ensuring that people with dementia 
are facilitated to be part of the environment they 
choose to be involved with.

Why are we doing this?
According to the Alzheimer’s Society, currently 
850,000 people in the UK have a diagnosis of 
dementia with 670,000 carers. Within this number 
40,000 people under the age of 65 years. One in 
twenty people who have Dementia are under the age 
of 65. This has a huge implication for any workforce 
and organisation. For NTU with a large population of 
staff, students and visitors the need to ensure that we 
empower people, is a huge task.

NTU staff and students who have dementia and/or 
are carer’s need to be supported to function to their 
optimum level in the work/study environment.  
This initiative will be generated from Social Sciences 
in the beginning with a view to develop more globally 
across NTU in the future.

What progress has the project made  
so far?
NTU has now become an active member of East 
Midlands Dementia Action Alliance, Dementia friends 
training sessions have begun. The plan is to increase 
the opportunity and availability of this training 
consideration of dementia friendliness within our  
core structure, e.g. policies review and creation of  
a values statement.

For more information about helping NTU become a 
dementia friendly university or if you would like to 
get involved, please contact: Kirsteen Beart, (Senior 
Lecturer) kirsteen.beart@ntu.ac.uk
+44 (0) 115 848 5613

Following the 1890 Lunacy Act Saxondale Hospital was built as a 
modern county asylum 10 miles from the city of Nottingham in 
1899 as a modern two-storey building; it closed its doors in 1988. 
Saxondale became a progressive hospital under superintendent 
McGregor who advocated the development of the social treatment 
and care in the community from the 1950’s onwards. In 1952 
the open door policy was instituted including hairdressers salon, 
occupational and industrial therapies; a printing department, 
followed by the patients canteen and a library. Saxondale closed its 
doors in 1988 and today is the site of a luxury housing estate; the 
former entrance to the hospital has been turned into a restaurant.

In the early 1980’s the first Community Mental Health Team was 
formed in Nottingham, one of the first multi-disciplinary community 
mental health teams in which both health and social care staff 
worked alongside each other. In the mid-1980’s, The Nottingham 
Advocacy Group (NAG) was one of the first mental health service 
user groups to be established in England; it emerged before 
professionals or policy makers accepted user-involvement in mental 
health services. 

What has emerged from the interviews to date is a strong sense of 
the importance of the legacy of the local mental hospitals in terms 
of the quality of care and the value the environment provided. A 
former service user who was a resident at Saxondale Hospital in the 
mid-1970’s said that ‘Saxondale was a happy sort of environment for 
me; I could express my creativity through the activities provided by 
Occupational Therapy and the extended grounds’. Another former 
service-user who received residential care at Mapperley Hospital in 
the mid-1990’s said the hospital held a special significance for her, ‘I 
came to terms with the fact that I had a mental illness, I was able to 
develop an understanding of my behaviour without blaming myself’. 
A former porter who spent 30 years of his life on site recalled that 
‘there was a great community feeling; everyone looked after each 
other, no one’s door was ever locked.’ 

Both Mapperley and Saxondale Hospitals provided a place of refuge 
and a sense of belonging for many; the relationships between 
service users, staff and the extended social networks that existed in 
these institutions contributed to a sense of feeling safe, understood 
and accepted. These insights into the value of residential care in 
the mental hospitals provide a novel dimension to improving ways 
of providing mental health care in a post ‘care in the community’ 
environment. 

By Verusca Calabria, Health and Social Care PhD candidate 

   Continuation of voices article

Do you have memories of Nottinghamshire 
psychiatric hospitals? If so, contact Verusca 
Calabria on email verusca.calabria@ntu.ac.uk 

MENTAL HEALTH         SO...    SO...    MENTAL HEALTH
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You asked to see more simulation style events 

such as model UN or international crisis 

simulations as these allow us to experience 

what international relations is like in practice.

Can we have careers appointments outside of 

school hours? We’re in school every day so we 

can’t get to normal appointments.

Group assessments in Years Two and Three of 

the non-Initial Teacher Education (ITE) courses 

don’t give us the individual feedback we need.

We need a central point of 

contact for the School of  

Social Sciences.

I want to see a careers advisor in the 

School of Social Sciences as that’s where 

I’m based, then I can get careers advice 

between lectures.

Students regularly give feedback about their 

experience at NTU, through reviews such as 

the National Student Survey, focus groups and 

verbal feedback. NTU have listened to this and 

have introduced improvements that will have a 

positive impact on students studies.

Social Sciences

Politics and International Relations Health and Social Care

Sociology, Criminology,  
Youth Studies and Youth Justice

Psychology

Social Work

Education

We want a lecture to find out  

more about the health and social 

care career options open to us  

after graduation.

Some of the Health and Social Care 

final year assignment deadlines are 

too close together.

We want better communication 

with the course team as it could be 

difficult at times.

We think the consistency of the 

module information available could 

be improved as some were much 

better than others.

You asked for more educational trips such 

as a visit to the Houses of Parliament.

We need access to more  

psychology resources.

Assessments for all award-bearing modules are now 
completed individually.

We now offer additional appointments for teacher 
training students from 4 pm to 5 pm on Thursdays, 
and between 5pm and 6pm on request. These can be 
conducted either by telephone or face to face.

We have constructed a new reception 
area within Chaucer, allowing you to have 
one central point to go to for any general 

queries or questions you may have.

We have integrated this information into the 
Leading Teams module, our undergraduate 
research conference and we’ve put on 
specific employability events.

We changed the assignment submission date 
for a number of your final year modules so the 
deadline dates are more spread out.

We now arrange group meetings with 
members of the course team and students at 
key points in the academic year in addition to 
the existing tutorial meetings.

We have introduced new minimum standards 
for learning room content on NOW and a 
programme of internal auditing and review  
to ensure this is improved.

We introduced a simulation activity into a core 
module for BA (Hons) International Relations and 
included simulation events during our Alternative 
Curriculum Events (ACE) week

We recently put on a trip to Parliament and, in 
collaboration with NTSU, we’ve set up a student 
parliament. We’re also funding students to 
attend a national undergraduate conference 
(BCUR) in Bournemouth. 

We’ve improved the research facilities and 
equipment available to all Psychology students 
and we’re now offering more specialist support 
for third year projects. We’ve also purchased an 
infrared motion capture facility and a transcranial 
magnetic stimulation facility which are located in 
our brand new Psychology building, Taylor

We’ve set up a drop-in careers clinic on Tuesdays 
from 10 am – 12 pm in Chaucer building room 

3121. We also offer drop-in careers workshops on 
subjects such as application forms and interview 
techniques, which you can find out more about 

from your employability team.

Nottingham Institute of Education students can 
book career guidance sessions on the Clifton 

campus. For more information visit  
www.ntu.ac.uk/employability.

The first university tutor visit is too early 

as we haven’t had time to settle in our 

placement school. (Year 4 ITT BA)

The orientation was too long, and 

prevents us from teaching early enough. 

(Year 3 ITT BA)

We have reduced the length of orientation, maximising 
your teaching time from earlier in your placement.

The first tutor visit now takes place at a later date.

Can courses provide more international 

opportunities and look at a wider range of 

global issues?

We’ve recently reviewed all our courses and added 
in a host of new opportunities including  

Erasmus+ exchange opportunities or international 
case studies that apply to your area of study. 

We’ve also increased the number of international 
Erasmus+ partnerships we have, to provide you 

with more options if you choose to study abroad 
as part of your course.

We want the Social Work timetable 

changed so it is more condensed

We changed the Social Work timetable so it is 
spread over less days and hours.
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All current students 
and graduates from 
the School of Social 
Sciences including 
the Nottingham 
Institute are invited to 
a series of workshops 
specifically designed 
to help you realise 
your employment 
opportunities with a 
Social Sciences degree. 

Volunteering Week
Monday 20 February  
- Sunday 26 February 

Careers in Politics and  
International relations
Wednesday 1 March

Run in conjunction with the 
University of Nottingham. 
This event will give you 
the opportunity to find out 
about careers in politics and 
international relations. 

Careers in Criminal Justice
Wednesday 8 March

Discover the roles open  
to you in the criminal  
justice field. Hear from  
local practitioners and get  
advice that will help you  
pursue a career in  
criminal justice 

Careers in Health  
and Social Support
Wednesday 15 March 

Find out about the wealth 
of opportunities on offer 
to graduates in the social 
support and health and social 
care sectors, including those 
in the NHS and with private 
and charitable providers. 

Find out more at  
www.ntu.ac.uk/s3careerevents

Find out more about careers and employability  
at ntu.ac.uk/swss

Upcoming 
Succeed  
with Social 
Sciences  
career events

Institute of Directors (IoD) 
Student Membership offers 
NTU students the platform 
to network and build up 
their own contacts for future 
career opportunities. The 
£10 Challenge has now been 
running for 3 years and has 
raised over £30,000 for John 
Van Geest Cancer Charity. 
Students are able to develop 
key employability skills through 
fun and entrepreneurial ideas to 
enhance their CVs and LinkedIn 
profiles. The programme has 
been really successful, creating 
a real collaboration between the 
University, IoD and John Van 
Geest, which brings students 
and employers together at a 
critical time in their career path. Max and Manny

STUDENTS 
TAKE PART  
IN IOD 
CHALLENGE

HAVE YOU 
CONSIDERED  
YOUR FUTURE?

Manny Sidhu  
BSc Psychology  

Why I took part

Initially I took part in the IoD £10 
challenge last year and I enjoyed 
partaking in something that was 
different from my degree but 
also beneficial for my future.  
This year I decided to come 
back and not only do the £10 
challenge again but be a part 
of the IoD student committee 
as Vice-chair. This meant that I 
can help any of the new student 
members if they have any 
queries, through being a point 
of contact and aiding Georgina 
in her quest of making this years 
challenge a success once again. 
In addition, being a member for 
the 2nd year running provides me 
with the opportunity to further 
expand my business network 
whilst simultaneously adding a 
voluntary managerial role to my 
CV and LinkedIn profile. 

How it will help my career

In regards to my future, the sheer 
expansion of my networking 
community will provide me with 
the confidence to contact a 
number of the networkers I have 
connected with to aid and supply 
me with relevant information 
that could either make me stand 
out from the crowd when it 
comes to applying for a job or 
even provide a recommendation 
that will give employers a 
business professional’s opinion 
of me. My mentor from last year 
is an example of this whereby he 
told me that if I am looking to 
apply for an internship/job with 
Lloyds then I am to contact him 
for help and tips. 

Why I would recommend it

I would definitely recommend 
more social science students 
to take part as I managed to 
convince a few of my social 
science compatriots to apply 
this year and they seem to agree 
that it was the right decision 
to make! It may look like at 
first that becoming a member 
of the IoD does not ‘suit’ a 
social science undergraduate 
but I feel it suits every single 
undergraduate as every student 
is either going to work for a 
company or start up their own 
business. This provides you 
with the foundation to do both 
of these things, whether it be 
connecting with a professional 
from a company you may 

want to work with or providing 
support and aid for your own 
business through tools such as 
the Guru panel. You are able to 
gain knowledge from tools like 
these because without it, the 
chances of success are limited 
and whilst you’re at university 
you should take advantage of 
every opportunity given! Just 
remember, more and more 
students are going to university 
which results in the competition 
being fierce. You have to stand 
out from everyone else and this 
is a perfect way of doing so.

Max Steadman  
BSc Psychology

Why I took part

My reasons for applying to 
become a student member of 
the IoD were quite simple:

Firstly I was very keen to build 
my professional network within 
the financial services industry 
and the networking events 
and seminars offered a great 
opportunity to do just that.

Secondly, I was keen to take 
part within the IoD £10 business 
challenge as it posed a brilliant 
opportunity to demonstrate 
to potential employers via my 
CV evidence of team leadership, 
organisation, time management 
as well as charity work.  This 
experience on reflection taught 
me a lot with regard to working 
as part of a team as well as 

developing a resilience to 
rejection as you have to be able 
to overcome challenges on a 
frequent basis.

Thirdly, the opportunity to join 
the IoD student committee 
was another challenge I want 
to take on. I was fortunate to 
hear about the opportunity 
through a friend and would like 
to encourage future Nottingham 
Trent University students 
to engage with the student 
membership and have the 
opportunities that can arise as  
a result.

How it will help my career 

The benefits of being a student 
member I’m sure have paid off 
for other members as well as 
myself already.

The celebration event just 
recently helped me meet two 
professionals working within 
the wealth management 
sector. Through them, I 
will hopefully be able to gain a 
fantastic insight into how to set 
up and run a financial advising 
practice either as a restricted 
financial advisor or IFA which 
is my future aspiration long 
term. I am currently studying 
for external financial planning 
exams alongside my degree 
and through meeting these 
connections have been offered 
supplementary reading material 
to aid my understanding of the 
exam syllabus and hopefully 
pass first time in January 2017.

Additionally, being a member 
of the Institute of Directors 
gives you access to such a 
large expansive network of 
professionals from various 
backgrounds offering a range of 
opportunities. The importance 
of having open networks within 
the profession you want to 
enter has been made very clear 
via the linked in workshops 
and networking events and 
has taught me skills I will take 
forward after I graduate.

The programme is especially 
helpful for those who aren’t 
sure on the path they wish 
to take after university 
and provides additional support 
and information that can help 
students make more informed 
career choices.

Why I would recommend it

One thing I have learned this 
year through my membership 
is employers look to hire 
from a diverse range of 
degree backgrounds. The 
IoD membership is especially 
helpful for those who aren’t 
sure on the path they wish 
to take after university 
and provides additional support 
and information that can help 
students make more informed 
career choices. It also helps 
demonstrate external activities 
you have engaged in alongside 
your degree and communicate 
to employers the type of person 
you are through the events you 
engage in.

Self-

OPPORTUNITIES

CV
WRITING

Professional 
attributes

NETWORKING
Masters STUDY

PhD  study

Internships

SUPPORT
Career Planning 

Graduate 
schemes

Personal development

Completing winning application forms

EMPLOYABILITY         SO...    
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Placements
Bianca Hart  |  BSc (Hons) Psychology with Criminology

Where are you based on your placement? 
“St. Andrew’s Healthcare, Essex.”

What is your role?
“Honorary Assistant Psychologist. My 
role has included; observing one to one 
therapy (DBT) sessions, group therapy (DBT) 
sessions, relaxation groups and Compassion 
Focused Therapy (CFT) groups. I have 
experienced community meetings, business 
meetings, MDT meetings, Care Plan Update 
meetings (CPUM), Care Plan Approach 
meetings and hand-overs. I have co-
facilitated CFT groups, and have facilitated 
the mindfulness exercise in community 
meetings, which I will eventually be doing 
in the group DBT sessions. I have also 
been completing risk logs and HCR-20’s, 
updating CPUM documents and I’m involved 
in the incentives programme; collecting 
timetables, adding up points, putting points 
into a spreadsheet and sending the tables 
of incentive amounts to relevant staff to 
be able to pay service users. I created and 
regularly update a register for DBT. I have 
started looking at audit research for DBT and 
have researched articles that link Personality 
Disorder and ASD, which I will hopefully 
develop into a piece of research in itself. I 
also provide a homework drop-in weekly 
for the service users to have one to one 
assistance with the homework set from the 
group DBT sessions.”

What do you most enjoy about  
your placement?
“I mostly enjoy the learning aspect to being 
on placement; learning about DBT, using 
the skills myself, learning how to complete 
risk logs and HCR-20’s and learning through 
observation. I also really enjoy spending 
time with the service users, either generally 
on the ward, in therapy sessions or during 
the homework drop-ins that I facilitate. It 
is inspiring to read about their history and 
the risks they used to have, and to see their 
improvements first hand.“

Have you applied any skills from university 
– how has your course helped you?
“My course has given me general academic 
skills which have helped with the research 
I have started looking into during my 
placement, as well as with completing  
HCR-20’s. Being at university had increased 
my organisational skills which I have needed 
for this placement. Looking into case studies 
and having a general understanding of 
therapy has also helped. Overall I feel as 
though the placement has taught  
me many additional skills.”

Has your placement helped you decide  
on your future career?
“Definitely. I knew I wanted to go into a 
career within Psychology however I had 
no experience so was unsure whether I 
would suitable for the job, and whether I 
could handle it. Being on placement has 
reassured me that I have chosen the right 
career path. I am still unsure as to whether 
I would like to go into clinical or forensic 
psychology however my placement has 

confirmed that either would be a good 
option. I have really enjoyed working in a 
low secure hospital so far and would happily 
start a career there, however, I would also 
want to explore options in other settings. 
Speaking to assistant psychologists, clinical 
psychologists and forensic psychologists 
that work at St Andrew’s has also given me a 
better understanding of the process  
after graduation.”

What advice would you give to anybody 
thinking of going on a placement?
“Do it. Even if you have doubts, definitely 
do it or at least look into it. It’s definitely the 
best choice I’ve made and I have heard from 
plenty of people working at St Andrew’s 
that they wish they had been given this 
opportunity whilst they were at University. 
It provides an insight into the type of career 
you are thinking of going in to, and if you 
don’t think it is right for you then it is best to 
find out sooner rather than later. Even if you 
don’t think the placement is somewhere you 
can see yourself starting a career, you’ll still 
learn plenty of new skills. This placement 
has not only taught me so much about 
psychology and working in a low-secure 
hospital, I have also developed as a person 
and have learnt things I never would have if 
it wasn’t for this opportunity. At first finding a 
placement can be tough and there are likely 
to be knockbacks, but it is all worth it.”

Where are you based on  
your placement?
I am based in a private mental health 
hospital – forensic service. I am based on 
low secure ward mainly. 

What is your role and what does  
it involve?
I am a Healthcare Assistant on a ward 
in a mental health hospital. I work on a 
low secure ward, which is treatment and 
rehabilitation. It is a male service. My main 
ward is with Autistic patients with other 
mental health disorders also, however 
I also work on other wards which are 
also medium secure and specialise with 
learning difficulties. So you get a wide 
range of experience.

I have recently been given the role to 
co-ordinate activities on my ward for the 
patients. My role is to build therapeutic 
relationships with the patients, which  
may involve activities, one-to-one  
talks etc. I also take them out on leave  
into the community. 

I provide patients with basic support in 
order to enhance their overall quality 
of life. This involves assisting with their 
rehabilitation as well as encouraging 
them to build basic life skills. I also act to 
minimise potential risk behaviours. 

What do you most enjoy about  
your placement?
I mainly enjoy my interaction with the 
patients, being able to give them support 
in many ways and making their time 
in hospital as nice and also helpful as 
possible as they are there for treatment. 
It gives me first hand insight into mental 
health in ways you could never imagine. 

Have you learnt any new skills during 
your time on placement?
As I work in a locked hospital, patients 
I work with have many challenging 
behaviours. I have gained and developed 
many life skills. As giving and gaining 
respect by being non-judgemental 
and being able to empathise with the 
patients and being understanding of 
their personal situations and needs while 
keeping confidentiality. I can adapt my 
communication skills in accordance to the 
individual and their needs, which I think is 
the most valuable skill in this environment. 
This helps me build my therapeutic 
relationships which may then help with 
deescalating patients with potential and 
actual aggression.

Also, as I do 12 hour shifts which are 
either day shifts or night shifts, it has 
given me structure and organisation and 
time-management skills. I’ve taken part in 
training:
- Learning Through Work (a course that 

you do at Northampton university, which 
you talk about your goals risk etc) 

- Security Nurse (Holding keys that access 
the ward facilities, doing meals etc) 

- Search training (Pat down search,  
search bedrooms) 

- MAPA (Managing actual and potential 
aggression – This is being able to 
manage aggression by communication 
and also how to physically intervene 
(restraint) – this helps to keep yourself 
and others safe. 

Have you applied any skills from 
university – how has your course  
helped you?
The first two years of my degree has 
given me a solid understanding of key 
psychological concepts. 

This learning has continued during 
my placement year. Specifically, the 
placement year has provided a practical 
context for me to apply theoretical ideas.

I have particularly enjoyed learning more 
about mental health - knowledge that I 
will be able to draw upon during my final 
year. 

Has your placement helped you decide 
on your future career?
My placement has definitely made me 
realise I would like to work in mental 
health services in my career. Whether this 
is as a clinical psychologist, or as a mental 
health nurse. 

How did you get on to your placement 
- did you make use of the universities 
employability services?
As I did not plan to do a placement year I 
did not utilise these services as much as I 
could have as I know they are available. I 
saw the placement which really interested 
me so I applied for it, I only applied for this 
one. However, beforehand I had a session 
on how to prepare for my interview. 
And also after my interview I had a lot 
of support as to whether I should take it 
as I was unsure. The support was given 
to me in one-to-one meeting, which 
we discussed all the advantages and 
disadvantages. This helped me with my 
decision and I felt very supported. 

What advice would you give to anybody 
thinking of going on a placement?
I would give a lot of advice: DO IT!
Firstly I would think about what it is you 
would like to do for placement and 
whether it will help develop you further 
career aspirations. Prepare well, get as 
much support as possible as it is a big 
decision. Seek support by NTU careers 
and also try and contact those who have 
been on placement. The experience 
will help you decide if that career route 
is for you, even if you don’t enjoy your 
placement, at least then you know it’s 
what you don’t want to do.
I personally was doing my course but I 
was unsure as to what direction I wanted 
to go in after I finish. So my motivation 
while I was doing my course was running 
low as I had no end goal. I knew I was 
interested in mental health but I had no 

idea what the working environment  
was like. This placement has given the 
first-hand experience I would never have 
been able to get otherwise.

In addition to having a good degree, I am 
aware that employers also value work 
experience in their potential employees. 

Opting to follow this particular degree 
route has allowed me to obtained this 
necessary experience prior to graduation.

Although you’re away from the university 
itself, it is really important to stay 
connected with the course. Reading 
books can help you think about how the 
placement links back to your degree. 
The placement also provides opportunity 
to think about your final year project. 
Placement is the best thing I have ever 
done! Not only do you gain massive 
amounts of experience and knowledge 
you also meet some great people. You 
may have the opportunity to stay on 
working and be given opportunities 
to develop within the organisation or 
business all of which I have been given. 
And lastly, ENJOY and embrace the 
experience as much as possible get stuck 
in and take away as much as you can  
from the year. But if you are not happy 
seek support.

Demi Mahon  |  BSc (Hons) Psychology (Mental Health)

“Placement is the 
best thing I have 
ever done! Not 
only do you gain 
massive amounts 
of experience and 
knowledge you also 
meet some great 
people.”

Find out how our students 
out on placement are 
getting along!

SO...    EMPLOYABILITY
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“I volunteered for the ARTiculate project whilst studying at NTU. I 
got involved by volunteering with the programme during my first 
year and then became project leader for two years. The project 
runs fun arts and crafts sessions on Saturday’s for children from 
the charity Spiral, who have experienced a close bereavement or 
domestic abuse at home.

As a project leader I was responsible for recruiting eight 
volunteers each academic year to help prepare and run the 
sessions. I carried out the communication to the parents/
guardians of the children, the charity spiral and the Nottingham 
Trent volunteering team who fund the project. I also undertook 
safeguarding and leadership training for the role. The project had 

a great impact on the charity, reducing the waiting list of children 
not engaged. I choose to volunteer for the programme because 
I love working with young people and the project stuck out as 
something really amazing to get involved with. I found giving a 
little bit of my time to others also had great benefits to me. I was 
working alongside so many inspirational people, whom I learnt  
lots of new skills from, all of which made me realise I wanted a 
career with a sense of purpose within the charity sector.

Therefore, I am just about to start a graduate level job at a 
youth charity, where I will be delivering a widening participation 
programme to disadvantaged children and young people. My 
volunteering experience was a great boost in my application and 
interviewers were really impressed to hear about the volunteering 
I had done. 

I wanted to keep on volunteering after university and am very 
excited to start the training course for a volunteer counsellor 
role at NSPCC’s Childline service. I would advise everyone to do 
some volunteering whilst at university you will meet amazing 
people, learn so much and not regret giving a little bit of  
your time!”

“I would advise everyone to do some 
volunteering whilst at university you will 
meet amazing people, learn so much and 
not regret giving a little bit of your time!”

VOLUNTEERING
Nottingham Trent Volunteering 
delivers a diverse range of  
high-quality volunteering 
opportunities for students. 
Volunteering can support you in 
developing your experience and 
skills and through our opportunities 
there is something for everybody!

Volunteering gives you loads of benefits, both personally 
and course-related, and can be a great way to meet new 
people and have fun. You will also get the satisfaction  
of knowing that you have done something really 
worthwhile in your local or global community during  
your time at University.

What can I do?

Charity and Community volunteering – work with local 
organisations and build your personal skills and course-
related experience. Schools volunteering – the opportunity 
to deliver voluntary projects in local schools and colleges, 
either creating you own or taking part in an existing one. 
International volunteering – extend your experiences and 
your boundaries with some exciting opportunities abroad. 
NTU Sport Volunteering – take part in what you enjoy and 
make a difference. You could be supporting PE lessons 
after school, delivering school sports clubs, or coaching  
at local sports club.

To find out more visit www.ntu.ac.uk/volunteering  
or email volunteering@ntu.ac.uk

Where are you based on your placement?

“North Midland Construction, a medium  
sized construction company with around 
1200 employees.” 

What is your role and what  
does it involve?

“Working in the QESH (quality, environment, 
safety and health) department focusing on 
behaviour and culture change to ultimately 
reduce accidents and improve working 
environment in the company.” 

What do you most enjoy about  
your placement?

“The ability to actually implement my own 
work on the company. It makes it very 
rewarding when things are going well,  
I enjoy the responsibility.” 

Have you learnt any new skills  
during your time on placement?

“I have learnt how to prioritise my work load 
so that I can get the most important things 
done first.”

Have you applied any skills from university 
– how has your course helped you?

“I have been able to apply my research 
techniques to my work so that I can back up 
my ideas.” 

Has your placement helped you  
decide on your future career?

“I now have a much clearer view of  
where I would like to be as well as actually 
seeing what it takes to be in certain areas  
of business.” 

How did you get on to your placement 
- did you make use of the universities 
employability services?

“I used the employability team a lot before 
getting my placement and I still keep in 
contact. It is reassuring to know that they  
are there if I get in any trouble.” 

What support have you received from  
NTU during your placement?

“I have a very good placement tutor from 
Psychology who has had the time for me to 
speak about my research and what to do for 
next year. I am always able to get in contact 
with her.” 

What advice would you give to anybody 
thinking of going on a placement?

“Don’t get deterred if you don’t get the first, 
second or third job you have applied for, just 
keep going as getting a job can really help 
understand what life is like after university.”

Juliet Hems  |  BSc (Hons) PsychologyPlacements
Dalia Hanan  |  Psychology BSc (Hons)

Where are you based on your placement?

I am based in Central London, Soho.

What is your role and what does it 
involve?

My role is a Marketing Coordinator. My 
main duties have been controlling all 
the companies’ social media platforms, 
updating the database and completing 
research briefs for the account managers. 
I have been responsible for finding new 
business clients for the company. I’ve also 
been involved in designing campaign plans, 
checking over meeting notes and general 
administration in the office.

What do you most enjoy about  
your placement?

The evenings and weekends in London 
are great - I’ve also been really fortunate 
with my work colleagues. But on a 
more serious note, I’ve enjoyed the new 
experiences and opportunities that this 
placement has provided me with. Working 
in a Business Development Agency, I have 
been introduced to and learnt about various 
industries and people, providing a great 
platform for the future. I’ve also enjoyed 
the social media aspect as this has involved 
reading multiple trade press every morning, 
which has been interesting and educational.

Have you learnt any new skills during your 
time on placement?

I would say more knowledge than skill. 
The placement has definitely expanded my 
knowledge of numerous industries, network 
of contacts as well as general business 
awareness and confidence. While I already 
had IT skills, I didn’t have any previous 
experience of managing social platforms 
such as Buffer and Feedly. I am also more 
confident using Microsoft Excel when 
handling data to produce reports. 

Have you applied any skills from university 
– how has your course helped you?

Psychology Statistics and Research 
Methods module prepared me for 
managing large quantities of numerical 
data as well as concluding the results with 
various graphs and interpretations. For 
example, one project has involved extensive 
analysis of company data in order to reveal 
the ideal client profile.

Has your placement helped you decide on 
your future career?

During this project I came across multiple 
market research clients. After visiting the 
websites offering market research services 
and reading The MRS (Market Research 
Society) it became apparent that market 
research is quite suited to my skill set 

and what I enjoy. One of my motives for 
undertaking a placement year was to 
have a clearer idea of what I want do after 
graduation and market research may be a 
potential avenue I take now. The placement 
has also helped me decide that ideation 
is an area I would like to peruse. At the 
moment I’m speaking to several of the 
company’s market research clients to hear 
more about the industry as well as finding 
additional experience after placement in 
this field.

How did you get on to your placement 
- did you make use of the universities 
employability services?

When initially deciding to do a placement 
I wasn’t sure on which role to apply to. I 
visited the employability team for guidance 
on what positions to apply to and help 
with CV and Cover Letter writing. As well 
as Inplace (NTU’s placement portal) I 
independently searched for marketing firms 
and directly called companies myself asking 
if they offered placements. The company I 
secured my placement with weren’t offering 
any placement schemes however they 
asked me to email my CV and come in for 
an interview and that day I got the position. 

What support have you received from 
NTU during your placement?

NTU’s Employability Team have always been 
a phone call or email away for any queries 
I’ve had. On placement every student 
gets assigned a placement supervisor. My 
supervisor came to visit me at the company 
to see how things were going and this 
allowed me to ask any further questions I 
had such as returning to NTU for final year. 

What advice would you give to anybody 
thinking of going on a placement?

I would definitely recommend going on a 
placement year. My advice would be to be 
organised and prepared from early on. If 
you have a specific company or position 
in mind then start preparing a CV and 
Cover Letter that will differentiate you from 
other candidates. Being overloaded with 
placement deadlines as well as university 
assignment deadlines is not ideal, so a head 
start will save you a lot of stress  
and interference.

If you don’t know what you want to do 
but are thinking of going on a placement 
I would suggest reading different job 
descriptions to see what you’d enjoy or 
reading trade press as you may find another 
area of interest to you. 

Take advantage of the Employability Team 
services. Directly call different companies 
you like the look of, the worse that can 
happen is a no. 

“NTU’s Employability Team 
have always been a phone 
call or email away for any 
queries I’ve had”

Nicola Kelly  |  Sociology Graduate
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How do we define service learning  
and employability?

Just a few definitions for those unsure 
of the principles of Service Learning and 
employability. Service learning seeks to 
‘bridge higher education and communities 
and to integrate the worlds of scholarship 
and application in order to strengthen 
each and transform both’ (Rice 2010:1). 
It’s characterised by a focus on meeting 
authentic community needs, linking 
disciplinary understandings with real world 
practice, forming reciprocal and mutually 
beneficial partnerships with the community. 
Within the Sociology Department service 
learning has become central to the 
Departments vision of ‘Public Sociology’. 
It is a core module for BA Sociology 
and Criminology courses and MA Public 
Sociology. Employability has a number of 
definitions but a good starting point is the 
definition by Professor Mantz Yorke (2004): 

‘Employability is a set of achievements 
– skills, understandings and personal 
attributes – that make graduates more likely 
to gain employment and be successful in 
their chosen occupations, which benefits 
themselves, the workforce, the community 
and the economy.’

Key insights from our colleagues in Chicago

Prior to our visit we selected a number of 
universities to visit. We put together a busy 
few days that took us across the City from De 
Paul University, The University of Chicago, 

The University of Chicago Booth, Loyola 
University Chicago and North Western 
University. We met with a number of key 
figures and spoke to students and staff 
about their roles, innovative practice and 
the challenges they face. The experience 
was fascinating and rich in information, 
good practice offering huge potential 
for joint projects and networking. One 
insightful comment was that careers 
counsellors,“teach people to fish” a 
sentiment that colleagues at NTU would 
certainly agree with.

Highlights from the employability 
perspective included innovative ways of 
working with alumni and utilising them in 
both supporting career planning, recruitment 
and selection with offers of internships and 
job opportunities. Examples included the 
De Paul University ‘Handshake’ scheme 
and The University of Chicago ‘Preparation 
or Professional Leadership’ programme. At 
The University of Chicago Booth, alumni 
are trained as career coaches and ‘buddy’ 
students to support their career planning 
and job search strategies. In addition current 
students have the opportunity to receive 
training on careers support. Counselling 
students at Loyola State University have 
developed a cascade model whereby 
they undergo training by academics they 
then go on to train further students within 
the Careers centre, an example of Co-
Production in action. 

All the universities worked extensively with 
employers and we were able to share good 
practice from NTU and the School of social 
Sciences in this, and other areas. 

The University of Chicago, a member of 
the Ivy League, led the way in developing 
links with very high profile international 
companies but other universities were 
pathfinders in terms of local and not for 
profit organisations and in working to retain 
talent within Chicago.

Two universities in particular, DePaul 
and Loyola, were key to developing 
our ambitions for service leaning as we 
witnessed their extensive experience and 
significant commitment to social justice. 
Loyola University, “with a common purpose 
of building a better society”, has a dedicated 
centre for experiential leaning in which 
service learning, as one approach, is core 
across the entire faculty. Likewise DePaul 
and their Stearns Centre, which is centrally 
resourced, is dedicated to community 
engagement in order to: “develop mutually 
beneficial relationships with community 
organisations.” The commitment and 
integrity held in the practices, values 
and ambitions of both was so evident in 
their work but also testament to a clear 
commitment from each university to the 
longer term and sustainable direction of 
community engagement.

Next steps

 
So, this is just a short introduction to our 
‘fact finding’ mission to Chicago. We came 
away feeling a sense of connectedness and 
similarity, a renewed vision for our work 
and importantly new friendships with our 
colleagues in Chicago; we look forward 
to nurturing these, building collaborative 
research opportunities and to embed the 
learning in our own practices and values.

Employability coordinator 
Helen Reed talks about 
her visit to Chicago to 
help gain ideas to improve 
the employability offering 
within the School of Social  
Sciences at NTU.

In July 2016 Sharon Hutchings (Senior Lecturer in Sociology) and myself travelled to the ‘Windy City’ of Chicago to 
explore approaches to employability and Service Learning across a number of universities in the City. Firstly let me 
give you a little piece of Chicago information – it’s called the ‘Windy City’ because Chicago residents are famed for 
their ability to talk, it’s nothing to do with the weather! We chose Chicago for its long history of connecting social 
justice and education, also known as the birth place of Service Learning alongside the high regard held amongst the 
many universities for its innovative approaches to employability.

We had a SPUR application agreed, which formalised the student’s involvement, and 
meant there was access to a bursary. We were also successful in securing funding 
for a preliminary study from the Proof of Concept Health and Wellbeing fund, and so 
worked with three secondary schools in the East Midlands and London.

Our student Kendall was set the main task of creating an SPSS dataset for the 
quantitative data from a web app and paper-based tick-box report, completed 
by the students. This helped generate statistics to show the type of harassment 
experienced and the extent of the problem for different children and young people. 
Kendall also typed up the free text comments, and transcribed the interview and 
focus group voice recordings from one of the schools. This was done for linguistic 
analysis, so to very specific requirements. 

In addition, Kendall was given access to all members of the research team - social 
sciences, psychology, law, education and linguistics. She met with key members of 
staff who were able to offer their own insights and expertise about subject of street 
harassment including the head of Sexual Offences Crime and Misconduct Research 
Unit, Professor Belinda Winder. Visits were organised locally to Nottingham LGBT 
switchboard, POW! (Prostitute Outreach Workers), and further afield to the University 
of Oxford Student Union Women’s Officer and lead on addressing sexual harassment 
and assault, Orla White, as well as Dr Eden Tanner who helped code the Rapid 
Response App.

Without Kendall, the team would have had a lot more work to do in data entry and 
transcribing. It was great fun to have her working with us over the summer, and she 
made a fantastic contribution to us meeting our deadlines. Her own interests as 
a law student were complimented, and on one of her summer law placements, a 
solicitor commented that her research experience would make her stand out as an 
employment candidate.     

Kendall also noticed a pattern in the data she was entering, and raised this with 
the Probationary Instructor Dr Lucy Betts. While we had not expected Kendall to 
analyse the data, she noticed that children and young people who ticked ‘other 
incident’ when describing what had happened, had similar ways of answering other 
questions. As a result, a further study is being undertaken in psychology with online 
responses from students. Kendall will then be able to add her name to academic 
outputs from this and the mainstream study.  

Kendall commented on her time as a student researcher:

“I learnt new skills, for example the techniques needed to  
transcribe focus group and interview recordings for linguistic 
analysis. My personal confidence increased through taking on 
the responsibility of working with an inter-disciplinary team 
and meeting with external agencies, for example meeting with 
POW (Prostitute Outreach Workers) really opened my eyes to 
the issues and risks that street working women can experience. 
All of this will help promote my further professional training 
and employment prospects as a law graduate.”

NTU 
STUDENT 
HELPS WITH 
IMPORTANT 
RESEARCH.

We had the opportunity 
to work with an 
undergraduate 
student in an inter-
disciplinary study about 
street harassment 
of children and 
young people. Street 
harassment of young 
people of secondary 
school age is under-
researched, and this 
was very much an 
exploratory study. 

By Rachel Harding, Sociology Research Fellow

Chicago –  
Employability &  
Service Learning

To find out more about  
the SPUR initiative please visit  
www.ntu.ac.uk/spur
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In October 2016, NTU hosted Professors Kerstin Walther and 
Ronald Kurt from the Protestant University of Applied Science 
Bochum, visiting on an ERASMUS funded project.

Dr Chris Towers, who visited Bochum in November, organised 
a programme involving Social Work and Health and Social Care 
colleagues. Professors Kerstin Walther and Ronald Kurt taught both 
Health and Social Care and Social Work students during the course 
of their week. They showed a film of their research into social work 
and welfare which they undertook as part of their trip to Brazil. The 
documentary ‘Social Work in Brazil’ highlighted issues of poverty. 
Students reflected on comparisons with the UK while Professor 
Walther brought in her experience of living and working in Australia, 
highlighting issues of equality and inequality in the 'sunshine' 
country, revealing discriminations faced by Aboriginal people. 

Students interacted with the international guests, shared 
experiences and explored questions around the purpose and 
meaning of social work from diverse perspectives. The guests also 
visited the National Trust owned workhouse in Southwell and were 
able to get a feel for some early roots of social policy and social 
welfare in the UK.

This experience had a deep impact on Professor Walther and 
Professor Kurt. Social Work Lecturer Pete Benbow writes… 

‘The two visitors facilitated a session with first 
year BA Hons Social Work students which 
considered social work in an international 
perspective. In a lively and interactive session a 
number of key themes were explored, such as 
the nature and extent of ‘need’ and the different 
institutions and frameworks through which  
‘social work’ is provided across different 
countries. Whilst differences between the work 
of social workers in Brazil, Germany and the 
United Kingdom were identified and discussed. 
There was also the opportunity to acknowledge 
common concepts and values which bound 
them together, such as a shared respect for the 
people we work with and a commitment to social 
justice. The session provided a timely reminder of 
the truly international nature of social work’.

Professor Kurt, professor Walther from 
Bochum and Dr Chris Towers from 
Nottingham Trent University - on a visit 
to the workhouse project at Southwell, 
Nottinghamshire.

Forging international connections in the classroom and beyond: 

NTU host Sociology  
experts from Germany

So… aims to showcase the excellence of our students and staff, and content for future editions is welcomed from all. If you would 
like to submit an article for the next edition of So… please email s3.enquiries@ntu.ac.uk.

By becoming a Student Ambassador you can gain

• EXTRA CASH

• VALUABLE WORK EXPERIENCE

• A CHANCE TO STAND OUT FROM  
THE CROWD AFTER GRADUATING

• PERSONAL AND PROFESSIONAL 
DEVELOPMENT

• NETWORKING OPPORTUNITIES

• REFERENCE OR RECOMMENDATION

• ACCESS TO SUBSIDISED  
OR FREE SKILLS TRAINING

If you have any questions or want to apply, please 
contact BLSSambassadors@ntu.ac.uk. 

Want to get your work and achievements out in to the media?
Academics across the School of Social Sciences regularly feature in the local, national and international 
media. The NTU press office is very keen to hear about colleagues’ research, expertise – or any  
newsworthy projects or initiatives – so that they can identify suitable opportunities moving forward.

Whether it’s press releases pegged to newly-published research, expert comment or analysis on breaking 
news stories, or opinion led articles for The Conversation or other major outlets, the press office can help.  
To get in touch with the press office please contact Dave Rogers via dave.rogers@ntu.ac.uk or  
call 0115 848 8782. 

GET IN TOUCH         SO...    

DO YOU WANT 
TO BE A STUDENT 
AMBASSADOR?

Do you want to be a contributor?
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